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Mentoring 70562 VB- TS: Microsoft .NET

Framework 3.5, ASP.NET Application
Development.........c..uvviiiiiiiiiieee e mnt70562
Mentoring 70503 VB- TS: Microsoft .NET

Framework 3.5, Windows Communication

Foundation Application Development................ mnt70503vb
Mentoring 70528 VB - TS: Microsoft .NET

Framework 2.0 Web-Based Client Developmentmnt70528vb
Mentoring 70536 C#- TS: Microsoft .NET

Framework Application Development
Foundation..............eeeeiiiiiiiiiee e mnt70536¢s
Mentoring 70528 C#- TS: Microsoft .NET

Framework 2.0 Web-Based Client Developmentmnt7(%28cs
Mentoring 70536 VB- TS: Microsoft .NET

Framework- Application Development
FOUNdation...........ccvviiiiiiee e mnt70536vb

IT SKILLS COURSEWARE

Mentoring CX310-055 Sun Certified
Programmer for the Java 2 Platform, Standard
Edition 5.0....ccoiiiiiiiiiiee e mnt310055

Mentoring C%310-065 Sun Certified
Programmer fothe Java 2 Platform, Standard
Edition 6.0 ..ccooiiiiiiiiiieee e mnt310065

SOFTWARE DEVELOPMENT

7z
ATest preps

TestPrep 74628 C#- TS: Microsoft .NET

Framework 2.0 Web-Based Client Developmef®70528CS_ENG
TestPrep 74628 VB- TS: Microsoft .NET

Framework 2.0 Web-Based Client DevelopmeRP70528VB_ENG
TestPrep 74636 C#- TS: Microsoft .NET

Framework Application Development
Foundation...........cccovvieiiieciiee e, TP70536CS_ENG

TestPrep 76636 VB- TS: Microsoft .NET
Framework Application Development

Foundation.............cccccevvvvvvcecesncinerennnn . TIP70536VB_ENG
TestPrep CX310-055 Sun Certified Programmer

for the Java 2 Platform 5.0...........ccccceeeeenne TP310055 _ENG
TestPrep 2202 A+ IT Technician..............TP220602_ENG

TestPrep 74626 VB- TS: Microsoft .NET

Framework 2.6 WindowsBased Client
Development.........cccoccveeeiiiiee e TP70526VB_ENG
TestPrep 74626 C#- TS: Microsoft. NET

Framework 2.0 WindowsBased Client
Development..........cccccceeeeviviiiieenniiinnenee... IP70526 CS_ENG
TestPrep 7429 VB- TS: Microsoft .NET

Framework 2.0 Distributed Application
Development.........cccoeeiiiieeeiiiieeeece e TP70529VB_ENG
TestPrep 7429 C#- TS: Microsoft .NET

Framework 2.0 Distributed Application
Development...........cccoecvvveiniiincseesnenne. TIP70529CS_ENG
TestPrep CX310-065 Sun Certified Programmer

for the Java 2 Platform, Standard Edition.6.0P310065 ENG

TestPrep 74603 VB- TS: Microsoft .NET
Framework 3.5, Windows Communicatgzth adwc_a0l1_tp_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

ACompTIA A+ 2006 Essentials

Personal Computer Components..................... 242525 ENG
Laptop Components, Peripherals, and Network12526_ENG
Operating SYStEMS.......cccoviiviiiiiiiiieieeiieee e 242527_ENG
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Security, Safety, and Communication.............. 242528 ENG

7z
ACompTIA A+ 2006 IT Technician

Installing, Configuring, and Troubleshooting
PC COMPONENLS.....cccvvvieiviiiiiiiiiiiieeneeeeeeeeeeaeeeens 245875 _ENG

Working with Laptops and Portable Devices....245876_ENG
Understanding and Maintaining Networks........ 245877_ENG

Maintaining Operating Systems.............ccceen. 245878_ENG
Installing and Troubleshooting Printeasd

SCANNEIS. ..ottt 245879 _ENG
Managing IT SECUNtY........cccovveiriviriiriiernieeenne 245880_ENG

Recognizing Safety Procedures, Effective
Communication, and Professional Behavior....245881 _ENG

ACompTIA A+ 2006 Remote Support Technician

Adding, Optimizing, and Troubleshooting PC

COMPONENTS.....uiiiieiiieeiiiiiiieie e 250846_EN5

Understanding and Supporting Networks......... 250847_ENG
Managing Operating SyStems...........ccccecvveeene 250848 _ENG
Adding and Fixing Printers and Scanners........ 250875_ENG
Implementing IT SeCurity........cccceccvveiiiieer e 250883_ENG
Using Effective Remote Communication.......... 250893_ENG

v
ACompTIA A+ 2006 Depot Technician

Working with Personal Computer Components251132_ENG
Managing Laptops and Portable Devices......... 251133_ENG

Maintaining Printers and Scannels.................. 251134 ENG
Implementing IT Security and Workplace
Safety MEASUIES........ccuvvveiiiiieeiiereieeee e 251135_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

COMPTIA OPERATING SYSTEMS AND
SERVERS

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

WINDOWS SHAREPOINT SERVICES 3.0

AMicrosoft SharePoint Services (WSS) 3.0

Deploying Windows SharePoint Services 3.0...253345_ENG
Configure Network Infrastructure for Windows

SharePoint Services 3.0.........ccceeveviiiereinceenne 253356_ENG
Configure Security for Windows SharePoint
Services 3.0 253366_ENG

Administer Windows SharePoint Services 3.0.253377_ENG

Advanced Customization in Windows SharePoint
Services 3.0 253390_ENG

Monitor Windows SharePoint Services 3.0......253399 _ENG

Microsoft Windows SharePoint Services 3.0 -
Application Development

Getting Started with WSS...........ccoveiiiiieieen, 257555 _ENG
Working with the WSS Object Model................ 257556_ENG
Features and Solutions in WSS...............ccuvee.. 257568 _ENG
Working with Lists and Listltems...................... 257579_ENG
Extending WSS with .NET Componenits.......... 257685 _ENG
Creating Web Parts for WSS..........ccccoeveennn 257722_ENG
Implementing and Deploying Workflows.......... 257734_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SHAREPOINT SERVER
2007

AMicrosoft Office SharePoint Server 2007

Administration

Implementing Microsoft Office SharePoint

e SerVer 2007......coiiiiieiiiieee e 251962_ENG
ACOmpTIA Server+ 2005 Configuring Microsoft Office SharePoint
Server 2007 Content Management.................. 251978 _ENG
Servers and their Components........................ 222045_ENG Configuring Microsoft Office SharePoint
IDE, SCSI, and Server Storage....................... 223341 ENG Server 2007 BUSEBS FOIMS.........coovveeeriiiiinnns 251988_ENG
Installation and Configuration.......................... 222046_ENG Configuring Microsoft Office SharePoint
Upgrading 222047 ENG Server 2007 Business Intelligence................... 251998 ENG
D- S d S ......... Bk ................ S _ENG Managing Microsoft Office SharePoint Server
Isaster Recovery and Server Backups........... — 2007 AMINIStration.............coceveervvereese s 252008_ENG
Maintenance and Environment.................c...... 222049 ENG Upgrading to Microsoft Office SharePoint
Troubleshooting Servers.........cccccceeeeeiiiciiiennne 222050_ENG Server 2007......cccuuieeeie e eeecteeee e 252030_ENG
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AMicrosoft Office Sharepoint Server 2007

Application Development

Managing Enterprise Content with MOSS 2@&7 ssad_a01l_it_enus
Integrating Business Data using MOSS 2@87ssad_a02_it_enus
Creating Business Intelligence Solutions

With MOSS 2007.......ccccveeeinirireeeeeneeee es_ssad_a03_it_enus
Application Platform Services within MOSS
2007, es_ssad_a04_it_enus

Searching Data Using MOSS 2007........ es_ssad_a05_it_enus
Targeting and Customizing with MOSS 208§ ssad_a06_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

AMicrosoft Exchange Server 2007 Admin

Preparing the Exchange Server 2007

Infrastructure........cccocvvveeeiiiiiisieeeeienas es_mxsa_a0l_it_enus
Installing and Transitioning to Exchange

Server 2007 ... es_mxsa_a02_it_enus
Managing Exchange Server 2007........ es_mxsa_a03_it_enus
Managing Default, Custom, and Public Fakle

in Exchange Server 2007............cc.c...... es_mxsa_a04_it_enus

Connectors, Transport Rules, and Message
Compliance in Exchange Server 2007..es_mxsa_a05_it_enus

Accessing Exchange Server 2007 Remogslymxsa_a06_it_enus
Data Protection in Exchange Server 2083_mxsa_aOQ1#t_enus
Disaster Recovery with Exchange Server 2807mxsa_a08_it_enus

Monitoring and Security in Exchange Server
2007 e es_mxsa_a09 it _enus

Configuring Outlook 2007 for Exchange Server
2007 it es_mxsa_al0_it_enus

7z
AMicrosoft Windows Vista Enterprise Support

Deploying Windows Vista.................... mv_mvet_a0l it enus
Troubleshooting Windows Vista Deploymemty_mvet_a02_it_enus

Configuring and Troubleshooting Windows
ViSta SECUNEY....oeevrvieeeiiiiiee e mv_mvet_a03_it_enus

Configuring and Troubleshooting User Access
on Windows Vista...........ccceeeeeeeeeieiiinen, mv_mvet_a04 ti enus

Managing and Troubleshooting Windows Vista
SYSIEMS .o mv_mvet_a05_it_enus

Troubleshooting Windows Vista Performance
and Reliability.............coocoviiiiiiiiieannn. mv_mvet_a06 it enus

Configuring and Troubleshooting Windows

Vista Networking.........cccceevvveeeeiivieenee. mv_mvet_a07_it_enus
Maintaining and Suppartg Applications on

WiINndows Vista.........cceeeeeeieiniiisie i mv_mvet _a08 it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

v

A!\r/licrosoft MCDST: Supporting Users and
roubleshooting a Windows XP Operating
System

Managing and Troubleshooting Desktop Storage

AN SEetiNGS . .eieiiiriii e 216150_ENG
Managing and Troubleshooting Devices,

Drivers, Local Security, and User Logon.......... 216159 _ENG
Installing Windows XP.........cccccceeeeiiiiiiiieeennnns 216119 ENG

Managing and Troubleshooting Network
Protocols and Operating System Performance216170_ENG

Managing and Troubshooting Resources........ 216128 ENG

Ve

Microsoft MCDST: Supporting Users and
roubleshooting Desktop Applications on a
Windows XP Operating System

Resolving Issues with the Operating System

and Office Applications...........cccccvevviiieeeeecennnnee 214710_ENG
Resolving Issues with Outlook and @atk
EXPreSS...ccooiiiiieieeeee e 214818_ENG
Resolving Issues with Hardware and Network

CONNECHIVILY....coiiiiie e 214830_ENG

Resolving Issues with Internet Explorer,
Application Security, and Security Incidents.....214839_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

vV
AMicrosoft Windows Server 2003: Introduction

Installing Windows Server 2003............ccccoeen. 119151_ENG
Windows Server 2003 Administration and
SErVICES SUPPOLL.....cocvvveeiiriieeiireniee e e 119162_ENG

AMicrosoft Windows Server 2003: Upgrading
Support Skills for MCSEs on Windows 2000

Planning, Implementingnd Maintaining

Network Infrastructure..........ccccceeeeeiieisiicceennnns 119892 ENG
Network Infrastructure and topologies for

Windows 2003 Enterprise networks................. 119912_ENG
Designing and Managing Internet Connectivity

iN WINdows 2003..........cciueeriiianireeneeniiee e 119924 ENG
Planning and Designing an Active Directory
INfrastruCture.........evveiiiee e 119934_ENG

11

www.skillsoft.com
7 7 Information subject to change.

SkillSoft Corporation ©200

skillsMft



IT SKILLS COURSEWARE

Implementing and Supporting Active Directory
INfrasStrUCtUIE. .. ... 119947 _ENG

Planning, Implementing and Maintaining User,
Computer, and Group Policies and Strategies. 119958 ENG

Planning and Designing a Security
INFrastruUCtUre........ovviiiiiec e 119968_ENG

AMicrosoft Windows Server 2003: Updating

Support Skills for MCSAs on Windows 2000

Getting Started with Windows Server 2003......117907_ENG
System Administration in Windows Server 200817933 _ENG
Managing Windows Server 2003 Internet

SEIVICES ...ttt 117979_ENG
Windows Sever 2003 Terminal Services and
System ReCOVELY........cccccvvvvvvviiiiiiiieene e 119303_ENG

Microsoft Windows Server 2003: Managing and
Maintaining the Server Environment

Windows Server 2003: Basic Concepts............ 124011 _ENG
Windows Server 2003: Managing Users, Groups,

ANd COMPULELS.....eeiirieeeiiiiieeeserere e 123546_ENG
Windows Server 2003: Managing Resource
ACCESS..uuuiuiuiuiniiieisie s e e s serasereseneneneae e 123572_ENG
Windows Server 2003: Managing Hardware,

Disks, and Logical Devices............cccceervvverenne 123582_ENG
Windows Server 2003: Managing the Server
ENVironment.........ccoovveeiiee e 123605 _ENG
Windows Server 2003: Managing Disaster
RECOVEIY....ceiiiiiiieiiic e 123583_ENG

Microsoft Windows Server 2003: Implementing,
Managing, and Maintaining a Network
Infrastructure

Windows Server 2003: Implementing, Managing,
and Maintaining TCP/IR..........ccccccceiiiieenn. 125865 _ENG

Windows Server 2003: Implementing, Managing,
and Maintaining DHCP.............cccccooivieeeieennnnns 126071_ENG

Windows Server 2003: Implementing, Managing,
and Maintaining Name Resolution.................... 125926 _ENG

Windows Server 2003: Implementing, Managing,
and Maintaining Network Security.................... 125927_ENG

Windows Server 2003: Implementing, Managing,
and Maintaining Remote ACCeSS............oeuuuuees 125928 ENG

Windows Server 2003: Implementing, Managing,
and Maintaining ROULING............ccoceiiiieeeinennnd 126092_ENG

Windows Server 2003: Maintaining a Network
INfrastruCture...........ueeeeeiiiiiiic v 125929 ENG

Microsoft Windows Server 2003: Planning and
Maintaining a Network Infrastructure

Windows Server 2003:I&nning the Network

INFrasStrUCTUre.......vveveeee e 127946_ENG
Windows Server 2003: Planning for Name

RESOIULION. ... 127959_ENG
Windows Server 2003: Implementing Routing

and Remote ACCESS.......uvvvveeeeeiiiiiiieeeeiirieee 127971_ENG
Windows Server 2003: Planning for Network

AVAILADITILY ..o 128023_ENG
Windows Serer 2003: Planning Server Roles

and Server SECUNILY.......uuvvvveeeeeiiiiiiiieesevrrieee 128052_ENG
Windows Server 2003: Planning a Security

INFraStrUCTUNe. .......eeveeiieee e e 128064_ENG

Microsoft Windows Server 2003: Planning,
Implementing, and Maintaining the Active
Directory Infrastructure

Planning and impleamting an Active

Directory infrastructure............cccceeeviveeevecen e 126360_ENG
Planning Active Directory Services.................. 126378_ENG
Active Directory Sites, Replication, and

THUSES . 126379_ENG
Implementing Active Directory Users and

GIOUPS ettt e e ettt et e e e e e e ee e 126380_ENG

Planning and implementing Group Policy........ 126381_ENG
Configuring and Troubleshooting Group Policy130201_ENG

Microsoft Windows Server 2003: Designing an
Active Directory and Network Infrastructure

Microsoft Windows Server 2003: Designing the

INfraStrUCLUIE......cvvvvvveviiiiiiiieeee e 115388 ENG
Microsoft Windows Server 2@ Creating the
DESION. ..ttt 115395_ENG

Microsoft Windows Server 2003: The Network
Services Infrastructure Conceptual and

Logical Design............cevveeiiiiiiiiiiemiiiieeeeeeeee 116156_ENG
Microsoft Windows Server 2003: Designing RAS
Services for the Network Infrastructure............ 116411_ENG

Microsoft WindowsServer 2003: Network
Infrastructure and Active Directory Physical
DESION. ..eeeee et 116122_ENG

Microsoft Windows Server 2003: Network
Infrastructure Physical Design-internet
CONNECHIVILY. ....uvvieiiieeeei et 116412_ENG

AMicrosoft Windows Server 2003: Designing

Security for Networks

Windows Server 2003: Security Basics............ 201375_ENG
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Windows Server 2003: Logical Network

SECUNMY ettt 201402_ENG
Windows Server 2003: Securing Clients.......... 201405 _ENG
Windows Server 2003: Physical Network

SECUMEY ettt 201403_ENG
Windows Server 2003: Securing Data and

Sener ROIES.........uevviieiiii e, 201404_ENG
Windows Server 2003: 1IS Security and
FIrewallS........ooviiiiiee e 201412_ENG

AMicrosoft Windows 2003 Server: Migrating from

NT Server 4.0 to .NET Directory Services

Creating a Migration Plan in Windows .NET
12T A= S PP 117300_ENG

Preparing and Deploying a Daim Upgrade in
WiINndows .NET.........uiiiiiiiiisimemrevevevevevennnnns 117313_ENG

Preparing and Deploying a Domain Restructure
iN WIiNdows .NET.......cccoiiiiniiiiiicieneceieee 117323_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS VISTA

7z
AMicrosoft Windows Vista Client Configuration

Installing Windows Vista.................... mv_wvcc a0l _it_enus

Configure Windows Vista Environmentav_wvcc_a02_it_enus
Windows Vista Users and Groups....... mv_wvcc_a03_it_enus
Security in Windows Vista................... mv_wvcc_a04 _it_enus
Windows Vista Network Connectivity.. mv_wvcc_a05_it_enus
Configuring Windows Vista Apptiationsmv_wvcc_a06_it_enus

Windows Vista Maintenance and Optimizatiow_wvcc_a07_it_enus

Windows Vista Mobile Computing and
Troubleshooting...........ccccoeeiiiiiiiiennnes mv_wvcc_a08_it_enus

v
ADeponing and Maintaining Windows Vista Client

and Microsoft Office 2007 System Desktops

Introduction to Deploying Microsoft Office
2007, mv_mvmo_a01_it_enus

Deploying Windows Vista.................. mv_mvmo_a02_it_enus

Windows Vista Application Compatibility
ToolKit ..o, mv_mvmo_a03_it_enus

Windows Vista User State Migration..mv_mvmo_a04_it_enus

Automated Installatioof Windows Vistamv_mvmo_a05_it_enus

Deploying Vista using BDD 2007%.......mv_mvmo_a06_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS XP

Microsoft Windows XP Professional: Installation
and Configuration |

Installing Windows XP Professional................. 113628_ENG

Ve
AMicrosoft Windows XP Professional: Installation

and Configuration Il

Managing Files, Folders, and Devices in

Microsoft Windows XP..........cccccceeeviiiiecieennne 113687_ENG
System Reliability and the Desktop in
Windows XP Professional................ccccvvveieenns 113713_ENG

Microsoft Windows XP Professional: Installation
and Configuration Il

Networking Protocols and Services in

Microsoft Windows XP..........ccccceeeviiiiieiecennne 113736_ENG
Backup and Security Settings in Microsoft
WINAOWS XP...oooiiiiiiiiiiieee e 113758 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS 7

AMicrosoft Windows 7: First Look for IT

Professionals

Microsoft Windows 7: First Look for IT
Professionals..........ccccocvvviiiiiieeeeen. mw_mwfp_a01_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS 2000

AMicrosoft Windows 2000 Script Host

Windows 2000 Script Host: Automating
Administration Tasks...........ccceveeiiirieeiienninneeen. 115304_ENG

Microsoft Windows 2000 - Installation and
Administration

Windows 2000 New Features and Architecturel12593 ENG

Windows 2000 Installation .............cccceevvvveeenne 112681_ENG
Windows 2000 Administration ......................... 112790 _ENG
Windows 2000 USErS..........cceeeeeeeeeeeeeeecieeeen, 112804 _ENG
Windows 2000 Groups and Terminal Services112818_ENG
Windows 2000 Files and Folders..................... 112836_ENG
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Windows 2000 Advanced File and Folder

Management.........ooooeeiieeeiiee 112876_ENG
Windows 2000 Hardware Configuration and
OptiMIZation.........ccoooviiiiiiieee e 112893 ENG
Windows 2000 EVENtS..........cccovcveveiiiieiceeeenne 113251_BG
Windows 2000 Backup and Recovery.............. 113373_ENG
Windows 2000 Group Policy...........cceeevvnneee. 113410_ENG
Windows 2000 Network Protocols and Remote
ACCESS...coiiiiieii e 113467_ENG
Windows 2000 Storage and Printing............... 112987_ENG

AMicrosoft Windows 2000: Core Technologies

Windows 2000Core TechnologiesNetwork
Fundamentals..........c..ccoooeciiiiiieecieieee e 112501_ENG

Windows 2000: Core Technologi€ECP/IP........ 112522 _ENG

Windows 2000: Core Technologietnternet
Fundamentals..........c...coooeiviiiiieeciieieee e 112537 _ENG

Managing Microsoft Windows 2000 in a Network
Environment

Managing Resources, Filgg8ems, Disks, and

Web Services in Windows 20QQ........................ 67380_ENG
Managing and Monitoring Network Security,

Routing, and TCP/IP in Windows 2000.............. 67419_ENG
Managing DHCP, DNS, and Name Resolution on a
Microsoft Windows 2000 Network...................... 67441 ENG
Managing Windows 2000 8eers and Client

COMPULETS ...t 67459 _ENG
Managing Groups and Replication through the

Active Directory in Windows 2000...................... 67483 _ENG

Managing Group Policy in Windows 2000.......... 67498 ENG
Managing Remote Access Solutions in Windows

2000...0 et e 67513_ENG
Configuring and Troubld®oting 1IS 5.0 in
WINAOWS 2000..........cccmmiiieeiiriieeeee e 69327_ENG

Microsoft Windows 2000: Implementing a
Network Infrastructure

Windows 2000 Implementing a Network
Infrastructure: IP ROULING...........coovviiiieriiinenee. 113523_ENG

Windows 2000 Implementing a Network
Infrastructure: Addressing and Naming

SEIVICES ...ttt ettt 113522_ENG
Windows 2000 Implementing a Network
Infrastructure: SECUNtY.........cooviiiiiiieiiiiceeeeen. 113524 _ENG

Windows 2000 Implementing a Network
Infrastructure: Remote Access and Network
ProtoCOIS. ......vviiiiiiiie e 119873_ENG

AMicrosoft Windows 2000: Network Design

Windows 2000 NetworkDesign: Networking....113780_ENG
Windows 2000 Network Design: Addressing

and Naming ServiCes..........coocvvvvivvreiieerinneennn 113781_ENG
Windows 2000 Network Design: Remote Access

SEIVICES. ..ottt 113782_ENG
Windows 2000 Network Design: Routing
TeChNOIOGIES.......vvveiieieeiiie e 113783_ENG
Windows 2000 Network Design: Remote

CONNECHIVILY. .. .uvviiiieee e et ie e 113784_ENG

AMicrosoft Windows 2000: Active Directory

Design

Microsoft Windows 2000 Active Directory
Design: Directory Services Infrastructure......... 113960 _ENG

Microsoft Windows 2000 Active Directory

Design: Directory Services Sedyr..................... 113994_ENG
Microsoft Windows 2000 Active Directory
Design: Schema and Replication..................... 114012_ENG

Microsoft Windows 2000: Implementing an
Active Directory Infrastructure

Windows 2000 Installing and Configuring

ACHIVE DIr€CIONY....ccivvieeieiiiie et 113596_ENG
Windows 2000 Active Directory Replication

AN DNS ..ot 113597_ENG
Windows 2000 Active Directory Security and
Management...........ooccvviiiiiieiieree e 113598_ENG

Windows 2000 Active Directory Group Policy.. 119842 _ENG

AMicrosoft Windows 2000: Security Design

Windows 2000 Security Solutions.................... 114202_ENG
Windows 2000 Managing and Securing
RESOUICES.....iiiiiiiiii i 114249 _ENG
Windows 2000 Communication and Remote

ACCESS SECUIMY...evvieiieiiiiiiiiiie e 114278 _ENG
Windows 2000 Internet and Extranet

SECUMEY. cee ettt 114220_ENG

Microsoft Windows 2000 Professional: Getting
Started

Windows 2000 Professonal: Getting Started......115193 ENG
Windows 2000 Professional: Up and Running.115203 _ENG

AMicrosoft Windows 2000 - Migration Design

Windows 2000 Migration Design: Upgrade and
Migration Strategies..........cccuveeeeeeeriiiiceeeeeneens 115227 _ENG
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Windows 2000 Migration Design: Deployment 115245 ENG

Windows 2000 Migration Design:
REStrUCIUNING.....uvveiieeeee e 115287 _ENG

Microsoft Windows 2000 Server Technologies:
Designing Highly available Web Solutions

Highly Available Web Infrastructure

Solutions in Microsoft Windows 20QQ................ 66242_ENG
Technologies for Higlyt Available Solutions
in a Windows 2000 Environment........................ 66273 _ENG

Highly Available Network Services and
LogicaFNetwork Solutions in Windows 2000......66296_ENG

Highly Available PhysicaNetwork Solutions
in a Windows 2000 Environment........................ 66315 _ENG

A{/r\r;plementing Microsoft Cluster Service on
indows 2000 Advanced Server

Introduction to Clustering in a Microsoft

Windows 2000 Environment...........ccccceeeeeeeeneee. 38413 _ENG
Cluster Administration and Resource

Management in Microsoft Windows 2000........... 38418_ENG
Cluster Maintenance and Troubleshooting in

Microsoft Windows 2000Q...........ccccceveeeeeeeineen.n. 38423 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

Vd
AMicrosoft Windows Server 2008 i New Features

Introducing Windows Server 2008......... ws_wsfl_a0l_it_enus

AMicrosoft Windows Server 2008: Configuring
Active Directory

The Active Directory Infrastructure in
Windows Server 2008.............oceeenee. ws_mwcd_aOl it enus

Additional Active Directory Server Roles in
Windows Server 2008...............cveee... ws_mwcd_a02_it_enus

Active Directory Objects in Windows Server
2008... i) ws_mwcd_a03_it_enus

Group Policy ObjectStrategy in Windows
Server 2008........cccviiiiiieee e ws_mwcd_a04_it_enus

Configuring DNS in Windows Server 200&_mwcd_a05_it_enus

Active Directory Certificate Services in
Windows Server 2008.............cceene... ws_mwcd_a06_it_enus

Communications and Security in Windows
Server 2008........ccciiiiiieee e ws_mwcd_a07it_enus

Monitoring, Backups, and Recovery in Windows
Server 2008........uuuiiiiiieiieee e ws_mwcd_a08_it_enus

IT SKILLS COURSEWARE

AMicrosoft Windows Server 2008: Configuring

Network Infrastructure

Configure IP Addressing and Windows Services
in Windows Server 2008...................... ws_mweci_a0l _it_enus

Configure, Manag, and Maintain IP Services
in Windows Server 2008...................... ws_mweci_a02_it_enus

Name Resolution in Windows Server 2008 mwci_a03_it_enus

Configure Network Access in Windows Server
2008......co e ws_mweci_a05_it_enus

DNS Zones and Replication in Windows Server
2008......ccccee el ws_mwci a04_it_enus

Network Access Security in Windows Server
2008......cooee e ws_mweci_a06_it_enus

Configure File and Print Services in Windows
Server 2008.......ccccvviieeeeeeeeeeeen s ws_mwci_a07_it_enus

Monitor Network Infrastructure in Windows
Server 2008........cccocveeviiiiieee e ws_mweci_a08_it_enus

AMicrosoft Windows Server 2008: Configuring

Applications Infrastructure

Deploying Windows Server 2008 Servers_mwcf_a01_it_enus

Configuring Windows Server 2008 Availabilitys_mwcf_a02_it_enus
Configure Terminal Services in Windows 2008 mwcf_a03_it_enus

Terminal Services Resirce Access in Windows

2008.....co i ws_mwecf_a04_it_enus
Configuring Windows Server Hypaf and
Virtual Machines............cccccvvvveenecaal) ws_mwcf_a05_it_enus

Configuring Web Services and Security in
Windows Server 2008.............ccceeenee ws_mwcf_a06_it_enus

Managing IIS in Windows Server 2008vs_mwecf_a07_ti enus

Configuring Web Service Protocols in Windows
Server 2008........uuiiiiiiiiieeer e ws_mwcf a08 it _enus

Configuring Network Application Services in
Windows Server 2008.............cccceeenee ws_mwcf_a09_it_enus

Microsoft Windows Server 2008: Server
Administration

Planning Windows Server 2008 Depfogntws_wsad_a01l_it_enus
Planning Active Directory and Group Policy

for Windows Server 2008...................ws_wsad_a02_it_enus
Windows Server 2008 Management and
Delegation.............cccccvvvvveeeeceeceene. WS_wsad_a03_it_enus

Managing File Servers and Data Provisioning
in Windows Server 2008.......................wS_wsad_ad it enus

Windows Server 2008 Application Server
Management and Application Provisioning wsad_a05_it_enus

Windows Server 2008 Application Servers and
SEIVICES...oiviiiiieieiiiiiiniieniemnr e eeeeereanaens ws_wsad_a06_it_enus
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Patch Management and Securing and Monitoring
Servers in Windows Server 280...........ws_wsad_a07_it_enus

Certificate Services, SANs, and High
Availability in Windows Server 20Q8....ws_wsad_a08_it_enus

Accessing Windows Networks Remotely in
Windows Server 2008...........cccceeeneen) ws_wsad_a09_it_enus

Windows Server 2008 Backup and Recowssy wsad_al0_it_enus

Microsoft Windows Server 2008: Enterprise
Administration

Planning Name Resolution and IP Addressing
in Microsoft Windows Server 2008.....ws_mwse_a01l_it_enus

Network Access in Microsoft Windows Server

2008......ccciieieee e ws_mwse_a02_it_enus
Application Access and Delivery iniktosoft
Windows Server 2008............ccccoeeen ws_mwse_a03_it_enus

Server and Application Virtualization in
Microsoft Windows Server 2008......... ws_mwse_a04_it_enus

Designing the Active Directory
Infrastructure in Microsoft Windows Server

2008.....cciiiieiiee e ws_mwse_a05_it_enus
Active DirectoryAdministration in Microsoft
Windows Server 2008..............c........) ws_mwse_a06_it_enus

Existing Infrastructures and Branch
Deployments in Microsoft Windows Server 2088 mwse_a07_it_enus

The Certificate Services Infrastructure in
Microsoft Windows Server 2008......... ws_mwse_a08_ienus

Software Updates and Compliance Management
in Microsoft Windows Server 2008.....ws_mwse_a09_it_enus

Designing Data Security and High

Availability in Microsoft Windows Server 2008_mwse_al0_it_ enus £
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AMicrosoft Windows Server 2003: Implementing

and Administering Security for Networks

Managing System Security in Windows Server

2003t e 209128 _ENG
Securing Access to Resources in Windows

Server 2003.......ooiiieiie e 209131_ENG
Securing Wireless and Remote Coumitations

in Windows Server 2003..........ccccoeveeriieeeineenne 209129_ENG

Managing IPSec in Windows Server 2003....... 209130_ENG
Managing Certificates in Windows Server 200209132_ENG

Microsoft Windows Server 2003: Internet
Information Services

[IS 6.0 Fundamentals............ccccoveveeeeeiiceeeeenn. 207483_ENG
Administeing IIS 6.0 sites and services............ 207484_ENG
IS 6.0 SECUNMEY....ceeeeeeiiiiiiiiiiiiee e 207485_ENG
Optimizing, Monitoring and Troubleshooting

IS 6.0, i iiee e 207486_ENG

OPERATING SYSTEMS AND SERVER
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v
AMicrosoft Exchange Server 2003: Implementing

and Managing a Messaging Infrastructure

Exchange Server 2003: Installatian................. 131361_ENG
Exchange Server 2003: Upgrades and Migratidr31363_ENG
Exchange Server 2003: Configuration for

Exchange Server 2003: Configumatifor

Management...........ooccvmieiiiiei e 131719_ENG
Exchange Server 2003: Recipients, User
Objects, Groups, and Address Lists................. 131365 _ENG
Exchange Server 2003: Core Component
Management...........ooccvviiiiiieiieree e 131366_ENG

Exchange Server 2003: Computer Managemei81367_ENG

Exchange Server 2003: Secyrit
Implementation...........cccccevvueeeeiiceennieee e 131368_ENG

Microsoft Exchange Server 2003: Designing a
Messaging Organization

Exchange Server 2003: Designing and Planning
DeploymeNt......ccceveeiiiiiee e 206379_ENG

Exchange Server 2003: Planning for Active
Directory and Designing a Messaging

INFrastruCtUre. ........evveiiiee e 206380_ENG
Exchange Server 2003: Designing Data

Management and Fault Tolerance................... 206381_ENG
Exchange Server 2003: Designing Server and

Client CoONNECHIVILY........cccvvviiriiiieiiiieeeee e 206382_ENG

Exchange Server 2003: Planning Security....... 206383_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES
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Alntroducing Microsoft Exchange 2000 Server

Basic Concepts of Exchange 2000 Server......... 31526_ENG
Active Directory in Exchange 2000 Server......... 31531_ENG

ADesigning and Deploying Microsoft Exchange

2000 Server

Analyzing Requirementsnal Resources for

Microsoft Exchange 2000 Server...........ccccc...... 31866_ENG
Designing an Exchange 2000 Model................. 31870_ENG
Designing Exchange 2000 Functionality............. 31876_ENG
Deploying and Troubleshooting Exchange 2000

SOIVEL..cciiiiiiiee e 31882_ENG

Implementing and Administering Microsoft
Exchange 2000 Server

Installing and Upgrading Exchange 2000
SOIVEL. ..ottt 31535_ENG

Configuring Exchange 2000..........ccccccovvveeerienn. 31541_ENG
Managing and Monitoring Exchange 2000......... 31547_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT INTERNET SECURITY AND
ACCELERATION SERVER 2000

Deploying and Administering Microsoft Internet
Security and Acceleration Server 2000

Installation of ISA Server 2000Q............cccvveennee. 37403_ENG
Access Policies, Caching, and VPNs in

Microsoft ISA Server 2000.............eeuenennnnnnnnmnnnens 37408 ENG
Firewalls and Access to Internal Resources

with Microsoft ISA Server 200Q............cccceeeneee. 37413_ENG
Monitoring, Reporting, and ISA Server

Enterprise Edition...........cccvveeiiiiiiiicce e 37418_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT INTERNET INFORMATION
SERVICES 5.0

Administering Microsoft Internet Information
Services 5.0

Installing and Integrating Internet
Information Services 5.0.......cccceeeeeiiiiiiiiiccccinnn, 35686 _ENG

Administering and Configuring Internet
Information Services 5.0..........oociiiieiiiiiiiiaceenns 35690_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

ORACLE OPERATING SYSTEMS AND
SERVERS

7z
AOracIe Application Server 10g: Administration |

Oracle Application Server 10g: Introductian.....216868 _ENG

Oracle Application Server 10g:
Infrastructure and Middle Tier Installation........ 216879_ENG

Oracle Application Server 10g: Management
Tools and Oracle Internet Directary................. 216889 _ENG

Oracle Application 8rver 10g: General
Management and Directives for the HTTP Sen&¥6903_ENG

Oracle Application Server 10g: OracleAS Web

CaChe. i 216940 _ENG
Oracle Application Server 10g: OracleAS

POrtal....cooiiiiiie e 216964_ENG
Oracle Application Server 10g: mod_plsql,

CGil Scripts, and Drabase Providers................. 224535 ENG
Oracle Application Server 10g: Application

Management and Deployment............cc.cveee.n. 224536_ENG

Oracle Application Server 10g: Component
Administration in Oracle Internet Directary......224537_ENG

Oracle Application Server 10g: DAS and SS0.224538_IBG
Oracle Application Server 10g: Component

Security With SSL........coviiiiiiiiieeeeeeeee 224539 ENG
Oracle Application Server 10g: Oracle
Certificate Authority Management.................... 224540_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

SUN SOLARIS 9

Sun Microsystems Solaris 9: System
Administration |

Solaris 9 Installation and OpenBoot..................71568_ENG
Solaris 9 System Administration......................... 71585 ENG
Solaris 9 System Operations............cccovvveeerieen 73559_ENG
Solaris 9 Device and File System Management76250_ENG
Solaris 9 Management TOOIS..........cccoecvvveerninnn. 76289_ENG
S0laris 9 SECUNMtY.....eeviieeieiiiiiieieee e 76291 ENG
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Sun Microsystems Solaris 9: System
Administration Il

Solaris 9 Advanced Installation..........................79046_ENG
Solaris 9 Networking.........cccooeevvivieiiicceeeeeee 78582 _ENG
Solaris 9 File Systems and Storage................... 79047_ENG
Solaris 9 Naming ServiCes........occvvveirrveeeiiennnns 79045_ENG
Solaris 9 Systems SUPErVISION..............ccevvvneee. 80100_ENG
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TECHNOLOGIES

NOVELL SUSE LINUX

Vd
ASUSE Linux Fundamentals

Installing SUSE LiNUX.....cccooeeviiiieeiiiiieeceee e 230281_ENG
CommandLine Management in SUSE Linux.....230282_ENG
Configuring a SUSE Linux Network................. 230283_ENG

Managing System Processes in SUSE Linux..23@84_ENG

Managing Users, Groups, and Storage in SUSE
LINUX 1ot 230285_ENG

SUSE LiNUX SECUIMY.......vvvieriieeeiiiiee e 230286_ENG
SUSE Linux Hardware and Documentation.....230287_ENG
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UNIX

v
AUNIX: System Administration

UNIX User and Data Management.................. 107814_ENG
Deploying and Initializing UNIX Systems......... 107822_ENG
Securing UNIX Systems.........cccccoevviiiiiiiiennnns 107848_ENG
Managing UNIX Software and System Service413993_ENG
Networking and UNIX Name Resolutian.......... 107849_ENG
Managing UNIX Clients.........c.ccoocvevniieeeiiiennnns 211844 _ENG
Administering UNIX Nework Services............... 211845 ENG
UNIX Systems Management.................eeevvvnnnne 211846 _ENG

v
AUNIX: Operating System Fundamentals

Introduction to UNIX .........covviviiiiiiniiiiiimemreeenenens 78920 ENG
UNIX System Architecture.............ccceeevniverieeenn. 78924 _ENG

v
AUNIX: Shell Programming

Unix Shell Scripting BasiCs.........cocccvvveviiieeeiieens 83855_ENG
UNIX Shell Scripting ToOIS.........c.cccovcvveeiinne. 110852_ENG

Writing Unix Shell Programs..............occcvvieeee.e. 83877_ENG

Vd
AUNIX: The User Environment

Customizing the UNIX User Environment.......... 80536_ENG
Working with UNIX Files and Directories........... 80533_ENG
Working with UNIX Programs...........ccccceveeeeeenn. 80534 _ENG
Text Editing and Printing in UNIX...........ccccoene 8053%_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LOTUS DOMINO R6

IBM Lotus: Collaboration using Sametime and
QuickPlace

IBM Lotus: Collaboration using Sametime and
QUICKPIACE.......ccci ittt 99910 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LINUX LPI

ALPIC Junior Level Linux Professional (LPIC-1)

Ve

Exam 101

Using the Linux Shell...........c.cccooiiiiiienninieen. 259928 _ENG
Redirection Approaches and Process Control..259929 ENG
Managing and Processing TexXt............cccceee..... 259930 _ENG
Managing Files in LinUX.........ccooouiiieieeeieeeenn. 259931_ENG
Mounting and Managing File Systems.............. 259932_ENG
Partitions, File Systems, and Disk Quotas........ 259933_ENG
Hardware Requirements..........cccccccovviviiieennnns 259934 ENG
Hardware Configurations for LinuX.................. 259935 ENG
INStalling LINUX ..ccooviviieiiiiice e 259936_ENG
Managing Debian and Red Hat Packages....... 259937_ENG
Administering the X Window System................ 259938 ENG

ALPIC Junior Level Linux Professional (LPIC-1)

Exam 102

The Linux Kernel...........cccciviiiiiiieee e 259939 ENG
Writing Shell Scripts in LINUX......ccooooriiiiinnen. 259941 ENG
Administrative and Documentation Tasks in

LINUX ettt 259942 _ENG

Managing Linux Group and User accounts......259943_ENG

Administering Linux Syste Tasks and Backup
SHrAETIES ..ottt 259944 ENG
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Networking Fundamentals in Linux.................. 259945 ENG
Networking Services in LinUX............cccceeeeeennn. 259946 _ENG
Working with Sendmail and Apache................ 259947 _ENG
Security in a Linux Environment....................... 259948 ENG
Printing in LiNUX.......cooviveeiiieeeeeneeee e 259940_ENG
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v
ALinux Intermediate System Administration

Linux Kernel Compilation and System Startup.221118_ENG
Linux Filesystem Management and File Sharing21129 ENG

Linux Networking Configuration........................ 221146_ENG
Linux Netwvorking Services............coceeeevivirennees 221157_ENG
Linux Hardware Configuration and System

MaiNteNAaNCE.........ccvvvvieeee e ecieeee e 221174 ENG
Security in the Linux Environment.................... 222680_ENG
Linux System Customization and Automatian..221197_ENG
Linux Troubleshooting............cccccovivieeiiieennnen. 221186_ENG
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Vd
AMicrosoft ISA Server 2004

Installation of ISA Server 2004...............cc...e. 220808_ENG
ISA Server 2004 Management and Clientele...220809_ENG
Access Configuration in ISA Server 2004........ 220810 _ENG
VPN and Exchange with ISA Server 2004....... 220811_ENG
Firewall Configuration on ISA Server 2004......220812_ENG
Caching Configuration on an ISA Server 2004.222623 ENG
Monitoring and Reporting in ISA Server 2004..220813_ENG

Microsoft Project Server 2003: Planning,
Deploying, and Managing an Enterprise Project
Management Solution

Project Server 2003: The EPM Solution........... 217662_ENG
Project Server 2003: Planning the
INFrastruCture........ccoovvvieee e 217663_ENG
Project Server 2003: Installation and
Configuration.............eeeeeeeiiiiiiieee e 217664 _ENG
Project Server 2003: Implementing Project

Server and Phmning Client Deployment............. 217665_ENG

Ve

Project Server 2003: Deploying Client

SOfWAIE. ... 217666_ENG
Project Server 2003: Planning Security
OPErationS........ceeieeeiiiiiiiiiieceeetieer e 217667_ENG
Project Server 2003: Project Data and

Resource Data...........ccccveveeeeiiiiecee e 217668 _ENG
Project Server 2003: Enterprise Feasimad

VIBWS .ottt 217669 _ENG
Project Server 2003: EPM Administration and

Configuring Tracking..........ccccoveveveeiiiieecenenns 217670_ENG
Project Server 2003: Testing and
Troubleshooting..........cccceeeiiiiiiiiieeeriieeee e 217671_ENG

Microsoft Systems Management Server 2003:
Planning and Deployment

Microsoft SMS 2003: The Psglanning Phase....215024_ENG
Microsoft SMS 2003: Planning the Hierarchy...215025_ENG
Microsoft SMS 2003: Planning Deployment.....215026_ENG

Vd
AMicrosoft SharePoint Portal Server 2003

Managing and Retrieving Content in

SharePoint 2003...........ccooiiiiiiiiiicceeeeeee e 213772_ENG
Maintaining and SecurgData in SharePoint

2003 . s 213781_ENG
SharePoint 2003 Fundamentals....................... 213750 _ENG
Deploying SharePoint 2003............ccccceevvveeene 213759 _ENG

Managing Users and Sites in SharePoint 2003213799 _ENG
Troubleshooting and Disaster Recovery of

SharePoint 2003..........ccocvveiiiiiiiceeree s 213809_ENG
Managing PortaSites and Using SharePoint
2003 with Office 2003..........cccoeveiiiiriieiee e, 213818_ENG

Microsoft Systems Management Server 2003:
Management and Administration

Microsoft SMS 2003: Key Features and

Enhancements...........ccoeveviiiiicecceniiieee e 213968 _ENG
Microsoft SMS 2003: Installing and

Configuring SiteS........cccuvvieieiiiieiieee e 215592 _ENG
Microsoft SMS 2003: Installing and

Configuring Clents.........ccocevviiveeeiiiieesee e 215591_ENG
Microsoft SMS 2003: Collecting Inventory and

Software Metering.........cooouviieiiiiiiiieceee e 213970_ENG
Microsoft SMS 2003: Managing Collections,

Queries, and Reports........cccovvevviiiieiieeriineen, 213971_ENG

Microsoft SMS 2003: Distributing Software......214921 _ENG

Microsoft SMS 2003: Managing Software
UPAateS......vvieeiiiece et 213974_ENG

Microsoft SMS 2003: Using Remote Toals......213975_ENG
Microsoft SMS 2003: Maintaining SMS Systenl3976_ENG
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7z
AMentoring Assets

Mentoring XK0-002 LiNUX+.....ccccoeiviiiiiieereeeeeienen. mntxk0002
Mentoring SKG002 Server+ 2005...........cccvveeeen... mntsk0002

entoring 76089 Planning, Deploying, and
Managing Microsoft Systems Management Server
2003, s mnt70089

Mentoring 76270 Installing, Configuring,
and Administering Microsoft Windows XP
Professional..........ccocveiiiiiiiieen e mnt70270

Mentoring 70290 Managing and Maintaining a
Microsoft Windows Server 2003 Environment....... mnt70290

Mentoring 70291 Implementing, Managing, and
Maintaining a Microsoft Windows Server 2003
Network INfrastruCture........ccceeveveeeeiiiieeeeee e mnt70291

Mentoring 76294 Ranning, Implementing, and
Maintaining a Microsoft Windows Server 2003
Active Directory Infrastructure...........cccccoevivveeeieenn. mnt70294

Mentoring 70297 Designing a Microsoft
Windows Server 2003 Active Directory and
Network Infrastructure..........cccccceeeeiiiiieeen i mnt70297

Mentoring 760293 Planning and Mataining a
Microsoft Windows Server 2003 Network

INFrastrUCTUre........veeeiiiiee e mnt70293
Mentoring 70284 Implementing and Managing

Microsoft Exchange Server 2003...........ccceevivveeeenee mnt70284
Mentoring 70285 Designing a Microsoft

Exchange Server 2003 Organization.................... mnt70285

Mentoring 70298 Designing Security for a
Microsoft Windows Server 2003 Network............. mnt70298

Mentoring 70299 Implementing and
Administering Security in a Microsoft
Windows Server 2003 Network...........coccvveeeiniiienne mnt70299

Mentoring 70271 Supporting Users and
Troubleshooting a Microsoft WindowsPX
Operating SYSteM........c.veveiiiiiieireeeee e mnt70271

Mentoring 70272 Supporting Users and
Troubleshooting Desktop Applications on a
Microsoft Windows XP Operating System............. mnt70272

Mentoring 70350 Implementing Microsoft
Internet Security and Acceleration (ISA)

Server 2004........co s mnt70350
Mentoring 220601 A+ Essentials..............ccuvveee.. mnt220601
Mentoring 220602 A+ IT Technician.................... mnt220602
Mentoring 226603 A+ Remote Support

TEChNICIAN ....cci e mnt220603
Mentoring 226604 A+ Depot Technician.............. mnt220604

Mentoring 70620 TS: Configuring Windows

Vista Client........cooovviiiiiiieeeeeee e mnt70&0
Mentoring 70630 TS: Configuring Microsoft
Office SharePoint Server 2007.........ccccoveuveeeeiiiennns mnt70630
Mentoring 70631 TS: Configuring Microsoft
Windows SharePoint Services 3.0..........cccceeeeee... mnt70631

Mentoring 70624 TS: Deploying and
Maintaining Windows Vista Client and 2007

Microsoft Office System Desktops...........cccceevveee. mnt70624
Mentoring 70621 PRO: Upgrading your MCDST
Certification to MCITP Enterprise Suppatt............. mnt70621

Mentoring 70622 PRO: Supporting and
Troubleshooting Applications on a Microsoft
Windows Vista Client for Enterprise Support

TeChNCIANS. ...coiviiiiii e mnt70622
Mentoring 70236 TS: Configuring Exchange

SEIVEI 2007....uuiuiiiiiiiieiiee e mnt70236
Mentoring 70640 TS: Windows Server 2008

Active Directory, Configuring.........ccccoeeeveeeeenvinene mnt70640
Mentoring 70642 TS: Windows Server 2008

Network Infrastructure, Configuring....................... mnt70642
Mentoring 0-643 TS: Windows Server 2008

Applications Infrastructure, Configuring................ mnt70643
Mentoring 70646 PRO: Windows Server 2008,

Server AdMINIStrator.........cvvvviieeeeeei e mnt70646
Mentoring 70647 PRO: Windows Server 2008,

Enterprise Administratar............cccceevvvveesvccenineennn mnt70647

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

v
ATest Preps

TestPrep 7236 TS: Configuring Exchange
Server 2007......coocvviieiieie e TP70236_ENG

TestPrep 74624 TS: Deploying and
Maintaining Windows Vista Client and 2007
Microsoft Office System Desktops................. TP70624_ENG

TestPrep 74622 PRO: Supportingnd
Troubleshooting Applications on a Microsoft
Windows Vista Client for Enterprise Support

TeChNICIANS......oiiiiiieeiie e TP70622_ENG
TestPrep 78620 TS: Configuring Windows
Vista Client.........ccccocveiiieiniiescenieeniie e JP70620_ENG
TestPrep 74630 TS: Configuring Microsoft
Office SharePoint Server 2007..............cuee... TP70630_ENG

TestPrep 2204 A+ Depot Technician......... TP220604_ENG

TestPrep 7@89 Planning, Deploying, and
Managing Microsoft Systems Management Server
2003 TP70089_ENG
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TestPrep 7270 Installing, Configuring, and
Administering Microsoft Windows XP
Professional...........ccccccviiieiiiiicceeec TP70270_ENG

TestPrep 7271 Supporting Users and
Troubleshooting a Microsoft Windows XP
Operating SYStem........cccvvevriveeeiiieeneeee e TP70271_ENG

TestPrep 7272 Supporting Users and
Troubleshooting Desktop Applications on a
Microsoft Windows XP Operating System..... TP70272_ENG

TestPrep @-284 Implementing and Managing

Microsoft Exchange Server 2003................... TP70284_ENG
TestPrep 7285 Designing a Microsoft
Exchange Server 2003 Organization............. TP70285_ENG

TestPrep 7290 Managing and Maintaining a
Microsoft Windows Server 2003 EnvironmenfTP70290_ENG

TestPrep 7291 Implementing, Managing, and
Maintaining a Microsoft Windows Server 2003
Network Infrastructure..........cccoocvveeiiiiieeneeenne TP70291_ENG

TestPrep 7293 Planning and Maintaining a
Microsoft Windows Server 2003 Network
Infrastructure...........ccoocveeiiiiveceee e TP70293_ENG

TestPrep 7294 Planningimplementing, and
Maintaining a Microsoft Windows Server 2003
Active Directory Infrastructure...........ccccc........ TP70294_ENG

TestPrep 7297 Designing a Microsoft
Windows Server 2003 Active Directory and
Network Infrastructure..........cccccceeeeiiiiiiieennnnnd TP70297_ENG

TestPrep 7298 Designing Securitipr a
Microsoft Windows Server 2003 Network..... TP70298 _ENG

TestPrep 7299 Implementing and
Administering Security in a Microsoft
Windows Server 2003 Network..................... TP70299 ENG

TestPrep 76850 Implementing Microsoft
Internet Security and Acceleration (ISA)

Server 204..........ocoviiiieee TP70350_ENG
TestPrep SK@02 Server+ 2005................... TPSKO0002_ENG
TestPrep XKO002 LiNUX+ ....vvveeviviieenineen. TPXK0002_ENG
TestPrep 2201 A+ Essentials....................TP220601_ENG
TestPrep 22®03 A+ Remote Support
TeChNICIan........ccuvvvvvvviiiiiiiiiieeee e TP220603_ENG
TestPrep 78631 TS: Configuring Microsoft

Windows SharBoint Services 3.0...................TP70631_ENG

TestPrep 74621 PRO: Upgrading your MCDST
Certification to MCITP Enterprise Suppatrt.... TP70621_ENG

TestPrep7@40 TS: Windows Server 2008

Active Directory, Configuring..........cccoccvveeenne TP70640_ENG
TestPrep 74642 TS: Windows Server 2008
NetworkInfrastructure, Configuring................ TP70642_ENG

TestPrep 78643 TS: Windows Server 2008
Applications Infrastructure, Configuring.........TP70643_ENG

TestPrep 78647 PRO: Windows Server 2008,
Entergise Administrator...........cccccooveivviieeeenes TP70647_ENG
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v
AMicrosoft Express Guide Series

Managing and Maintaining a Microsoft Windows

Server 2003 Environment for an MCSA

Certified on Windows 2000 (Exam 7292)

EXpress Guide..........ccoooviviviiiiiciieeeee e pc_eg_70292

Planning, Implementing, and Maintaining a

Microsoft Windows Server 2003 Environment

for an MCSE Certified on Win 2000 (Exam

70-296) Express Guide..........cceevvveeenriieneeennns pc_eg_70296

Managing and Maintaining a Microsoft Windows
Server 2003 Environment (Exam-200)
EXPress GUILE.........cvvvieiiiiieeiieesieee e pc_eg_70290

Implementing, Managing, Maintaining a
Windows Server 2003 Network Infrastructure
(Exam 70291) Express Guide...........................pC_eg_70291

Planning and Maintaining a Microsoft Windows
Server 2003 Network Infrastructure (Exam
70-293) Express Guide.........ccceevvveeeniiieneeenns pc_eg_70293

Planning, Implementing, and Maintaining a

Microsoft Windows Server 2003 Active

Directory Infrastructure (Exam 7294)

EXPress GUIde.......ccvvvviviiiieeiiieeniee e pc_eg_70294

Designing a Microsoft Windows Server 2003
Active Directory and Network Infrastructure
(Exam 70297)Express Guide.........ccccceeeivnnnnnne pc_eg_70297

Design Security for a Microsoft Windows
Server Network 2003 Network (Exam-298)
EXPress GUIde........ccvvveiiiiieeiiieenie e pc_eg_70298

AOracIe Express Guide Series

Oracle Database 10g: Administration Workshop
| R2 EXpress GUIde.........coocvviiieeeeiiiiieieeeeenns pc_eg_444103

INTERNET AND NETWORK
TECHNOLOGIES

v
ACOmpTIA Network+ 2009
TestPrep 74646 PRO: Windows Server 2008,
Server AdmINIStrator.............uvvvvvevivivinimmneeeennns TP70646_ENG CompTIA Network+ 2009: Network Fundamentats ctnt_a01_it_enus

CompTIA Network+ 2009: Network Componemts _ctnt_a02_it_enus
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CompTIA Network+ 2009Network Devicess_ctnt_a03_it_enus
CompTIA Network+ 2009: Network Protocats_ctnt_a05_it_enus
CompTIA Network+ 2009: Wide Area Networks_ctnt_a06_it_enus
CompTIA Network+ 2009: Wireless Networks_ctnt_a07_it_enus
CompTIA Network+ 2009: NetworRddressinges_ctnt_a08_it_enus
CompTIA Network+ 2009: Routing

CompTIA Network+ 2009: Managing and
Monitoring the Network............c....cceenne cs_ctnt_alO_it_enus

CompTIA Network+ 2009: Troubleshooting the
NEIWOIK....eviiiiieeciiiee e cs_ctnt_all_it_enus

CompTIA Network+ 2009Network Securitycs_ctnt_al2_it_enus

cs_ctnt_a09_it_enus

ACompTIA Security+ 2008

CompTIA Security + 2008: Threat Mitigatias_sety a0l _it_enus
CompTIA Security + 2008: Cryptographys_sety a02_it_enus
CompTIA Security + 2008: Authentication

MethodS......covveeiiiiiiiiee e cs_sety a03_it_enus
ConpTIA Security + 2008: Messaging, User,

and Role SECUTtY........ocovvveeeiiiieecieennd cs_sety_a04_it_enus
CompTIA Security + 2008: Public Key

Infrastructure and Access Security......... cs_sety a05_it_enus
CompTIA Security + 2008: Ports, Protocols,

and Network Security..........c.cccvveeriveeeens cs_sety_a06_it_enus
CompTIA Security + 2008: WiFi and Remote

ACCESS..uviiiiii et cs_sety a07_it_enus

CompTIA Security + 2008: Risk Analysis,
Vulnerability Testing, IDS, and Forensicgs_sety_a08_it_enus

CompTIA Security + 2008: Auditing, Security
Policies, and Disaster Recovery............. cs_sety_aO9tienus

ACompTIA Network+ 2005

The Fundamentals of Networking..................... 218678 ENG
LAN Technologies.........coccuviieeiiieiiiiieee e 218693 ENG
Networking Protocols..........cccccovvvviiiiiiennineenn. 218703_ENG
IP Addressing and Subnetting............c.cccveenne 218741_ENG
Working with TCP/IP........cccoccviiiiiiiiiiieeeenen 221224 _ENG
WANSs and Remote Connectivity....................... 218759 _ENG
Network Operating Systems and Clients........... 218763 _ENG
NEtWOrK SECUIY......covveeeiriiiee it 218760_ENG
Network Troubleshooting............ccccooiviiiieieenes 218761 _ENG
Fault Tolerance and Disaster Recovery............ 218762_ENG

INTERNET AND NETWORK
TECHNOLOGIES
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aligned)

Overview of Project Managing a

PRINCEZ2aligned Project..................... proj_04_a01_bs_enus
Project Planning and Controlling a

PRINCE?2aligned Project..................... proj_04_a02_bs_enus
Managing Quality and Risk in a

PRINCEZ2aligned Project.............cc....... proj_04_a03 bs_enus
Initial and Ongoing Processes in a

PRINCE?2aligned Project..................... proj_04_a04_bs_enus
Controlling, Managing and Closing a

PRINCEZ2aligned Project.............cc....... proj_04_a05 _bs_enus
Techniques for Managing a PRINClaREgned

PrOJECL....eiiiiiieee e proj_04_a06bs_enus

AProject Management Essentials - (PMBOK®
Guide - Fourth Edition-aligned)

Managing Projects within Organizationgroj_05_a0l1_bs_enus
Project Management Overview............ proj_05_a02_bs_enus
Project Management Process Groups..proj_05_a03_bs_enus

AProject Integration Management (PMBOK®
Guide - Fourth Edition-aligned)

Integrated Initiation and Planning.......... proj_06_a0l1_bs_enus
Integrated Project Execution, Monitoring,

Initiating and Planning a Project........... proj_01_a03_bs_enus and Control..........cocceveriiniiinnie, proj_06_a02_bs_enus
Managing a Project...........c.cocvcvevvunuans proj 01_a04 bs_enus Integrated Project Change Control and Closg_06_a03_bs_enus
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AProject Scope Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Requirements and Defining Scqpej_07_a0l1_bs_enus
Create Work Breakdown Structure.......) proj_07_a02_bs_enus
Monitoring and Controlling Project Scopeoj_07_a03_bs_enus

Ve

AProject Time Management (PMBOK® Guide -
Fourth Edition-aligned)

Defining and Sequencing Project Activitipj_08_a0l_bs_enus
Estimating Activity Resources and Duratignej_08_a02_bs_enus

Developing and Controlling the Project
Schedule..........coooiiiiiiiiiiiiceeieeee proj_08_a03_bs_enus

vV

AProject Cost Management (PMBOK® Guide -
Fourth Edition-aligned)

Estimating and Budgeting Project Costproj_09_a0l1_bs_enus
Controlling COoStS......ccocvvveeiiiireeiiieene proj_09_a02_bs_enus

vV

AProject Quality Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Quality Planning....................... proj_10_aOlbs_enus
Quality Assurance and Quality Control.proj_10_a02_bs_enus

AProject Human Resource Management (PMBOK®
Guide - Fourth Edition-aligned)

Planning Project Human Resources.....proj_11_a0l_bs_enus
Managing Project Human Resources....proj_11_a02_bs_enus

Plannhg and Managing Project Human
Resources Simulatian...........cccccceveeeiviiccneereennnnd PROJO11A

AProject Communications Management (PMBOK®
Guide - Fourth Edition-aligned)

Stakeholders and the Communication

Management Plan...............cccceeeeieeeeee. proj_12_a0l1_bs_enus

Processes for Managing Project

CommuNiCatioNS..........eevevivviieiiiieeeee. proj_12_a02_bs_enus
v

AProject Risk Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Procurement Management (PMBOK®
Guide - Fourth Edition-aligned)

Planning Project Procurement.............. proj_14 a0l bs_enus
Managing Procurements...................... proj_14 _a02_bs_enus

ACode of Ethics and Professional Conduct (PMI®
Standard-aligned)

The Roleof Ethics in Project Managemepitoj_15 a0l _bs_enus
Core PMI® Values and Ethical Standarpsj_15_a02_bs_enus
v
AProgram Management Overview
Introduction to Program Management..proj_16_a0l1_bs_enus

Program Life Cycle and Benefits Managemprdj_16_a02_bhsenus

AProject Management Essentials - (PMBOK®
Guide - Third Edition-aligned)

An Introduction to Project Management...............] PROJ0511
Project Lifecycles and Stakeholders..................... PROJ0512
Introduction to Project Process Groups and

Initiating @ Project...........occvveiiiieiiieeeneeee e PROJO0513
Project Planing .......ccccooovveieiiiiie e PROJ0514
Executing, Monitoring & Controlling, and

Closing @ ProjeCt.......cvvveiiiieieiiiiiieeree e PROJ0515
Project Management Essentials Simulation.......... PROJ0510
Project Management Essentials..............cccceeeuee BLTPRO51

v

AProject Integration Management (PMBOK®
Guide - Third Edition-aligned)

Initiating aProject and Preparing the

Project Plan.........ccooiiiiiiiiieeeieeee e PROJ0521
Project Integration: Executing and
Completing a Project........cccoviievieeeiiiicceee e PROJ0522

Ve

A?roject Scope Management (PMBOK® Guide -
hird Edition-aligned)

Planning Project SCope..........ccccveeviiiiiiiceniiieeene PROJ0531
Controlling Project SCOpe.........coocvvivieeiiiiiiiaeeeen, PROJ0532

Ve

A_Fr’roject Time Management (PMBOK® Guide -
hird Edition-aligned)

Risk Management Planning................. proj_13_a0l_bs_enus
Performing Risk Analysis...................... proj_13_a02_bs_enus Elements of Project Time Management............... PR0OJ0541
Risk Response, Monitor, and Contral...proj_13_a03_bs_enus Project SCheduling..........cccooveriireineneeseeneens PROJ0542
Identifying Project RiskS.............cccueeee.. proj_13_a04_bs_enus
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A_I:Froject Cost Management (PMBOK® Guide -
hird Edition-aligned)

Estimating Activity COStS........cccveveeeeiiiiiiiieeeeiiis PROJ0551
Budgeting and Controlling @&ts..........ccccceeeeeeinnnne PROJ0552

Ve

A_F;roject Quality Management (PMBOK® Guide -
hird Edition-aligned)

Planning for Quality..........c..cccoeeviviiiiiieecieieeeeee PROJO561
Performing Quality Assurance and Control........... PROJ0562

Project Human Resource Management (PMBOK®
Guide - Third Edition-aligned)

Elements of ProjgdHuman Resource

Management............cceeevveeiiiicieeee e PROJ0571

Implementing Project Human Resource

Management...........uueeeeiieriiiceee e PROJ0572

Project Human Resources Management

SIMUIALION. ....eciiiiiiiiit e PROJ0570
v

Project Communications Management (PMBOK®
Guide - Third Edition-aligned)

Communications Planning and Infortizean

DIStrIDULION.......eieiiciicee e PROJO0581
Performance Reporting and Stakeholder
Management............vvvveeeeiiiieeee e PROJ0582

Project Communications Management SimulatiorPROJ0580

7

A_I?roject Risk Management (PMBOK® Guide -
hird Edition-aligned)

Planning and Identifying Project Risk................... PROJ0591
Analyzing Project RiSK.........cccuvvieeiiiiiiiiien s PROJ0592
Responding to and Controlling Project Risk......... PROJ0593

AProject Procurement Management (PMBOK®
Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller RESPONSES........vvveiviiiieiiiiieeeee e PROJ0601
Choosing Sellers and Adminésing and
Closing CONraCtS......ceiieeeiiiiiiiiiee e PROJ0602

Project Procurement Management Simulation.....PROJ0600

v
AManaging Software Project Outsourcing

Determining Project Quality Standards and
MilEStONES....oiiiiiiiiie e 232224 ENG

Measuring Project Outsourcing Success......... 232292 _ENG

v
AProject Management Professional Responsibility

Ethics and Professional Knowledge...................... PROJ0041
Stakeholder Interests and Cultural Diversity......... PROJD42

v
AStrategic Project Management for IT Projects

Strategic Planning and Positioning for IT

PrOJECES. ..t PROJ0361
Strategic Approaches to Managing IT Projects....PROJ0362
Estimating the IT Project Work Effort................... PR0OJ0363
IT Project Leadership, Authority &

AcCOUNARIILY .....ooeviviiieiiiieee e PROJ0364
Managing Multiple IT Projects..........ccccveviiveeenaes PROJ0365
Cost Management and IT Project Traafés ............. PROJ0366
Strategic Project Management for IT Projects

SIMUIALION......eeiiiiiee e PROJO0360
Final Exam: Strategic Project Management for

N () =T £ PP FEO0014_eng

v
AProject Management for IT Professionals

Introduction to IT Project Management................ PROJ0351
Functions of IT Project Management.................... PROJ0352
The Life Cycle of an IT Project.............cccvevvnnenee PROJ0353
Managing the Execution and Control of IT

ProOJECtS. ..o PROJ0354
Managing Efficiencies of IT Projects..................... PROJ0355
Project IT Management SimulatieThe Early

SEAQES. ..o it PROJO0350
Project IT Management SimulatierDesign to

ROIOUL ... PROJ035S
Final Exam: Project Management for IT
Professionals...........c..ueeeiiiiiiiiiee FEEO0013_eng

7z
ATest Prep

TestPrep Certified Associate in Project
ManagemenfCAPM).........ccccciiiieiiieiiiiiceenn. TPCAPM_ENG

TestPrep Project Management Professional
(PMP) PMBOK Guide Third Edition AlignetPPMP3ED_ENG

v
AMentoring Assets

Making the Right Outsourcing Decision........... 232192_ENG Mentoring Project Management Professional
Planning the Outsourcing Deal....................... 232202_ENG (PMP) PMBOK Guide Fourth Edition Aligned.....mntpmp4ed
. : Mentoring Project Management Pre$ional
The Outsourcing Project...........cccceeeeviiiiiennnne 232209 _ENG (PMP) PMBOK Guide Third Edition Aligned........ mntpmp3ed
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Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Third Edition
AlIgNEd.......oviiiiieeiee e mntcapm3ed

v
AProject Management Express Guide Series

Project Management Professional
Certification (PMP) 205 Express Guide.......... pc_eg_444123

PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM

v
AHigh-Performance Onsite-and Virtual Teams

Launching Successful Virtual and @ite
TEAMS ....coii it team_01_a0l_bs_enus

Leading Highperformance Ossite Teamdeam_01_a02_bs_enus
Leading Hgh-performance Virtual Teameam_01_a03_bs_enus
Facilitating Virtual and Orsite Teams...team_01_a04_bs_enus

Creating Virtual and HigiPerformance Teams

SIMUIALION. ... TEAMOO1A
Leading Highperformance Virtual Teams
SIMUIALION. ... TEAMO01B

v
AParticipating in Teams

Effective Tearrbuilding Strategies.............c......... TEAMO0171
Effectively Communicating in Teams.................. TEAMO0172
The Individual's Role in a Team..........ccccocvvveennee TEAMO0173
Participating in Teams Simulatian.....................TEAM0170
Participating in TeamMS..........coooviiiiiieiiiiiineeeeenn BLTTEO17

v
AMaking Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent.................. TEAMO0211
Analyzing Workplace War Zones.............cccuuueeee TEAMO0212
Getting Past Clashes: Valuing Team Diversity... TEAM0213
Conquering Conflict through Communicatian.....TEAM0214

The Path to Peace and Harmany........................ TEAMO0215
Manager's Performance @lai- Team Conflict

SKIllS .ottt TEAMO0216
Making Teams Work Simulation..............c.......... TEAMO0210

PROJECT EFFECTIVENESS
BUSINESS ANALYSIS

v
ACertified Business Analysis Professional
( CBAPE)

Core Concepts in Business Analysis....cons_01_a0l1_bs_enus

Enterprise Analysis and Making a Business
CaASE... oo cons_01_a02_bs_enus

Introduction to Requirements Planningcons_01_a03_bs_enus
Requirements Planning aiMbnagementtons_01_a04_bs_enus
Eliciting Requirements............ccccccouee. cons_01_a05_bs_enus
Analyzing Requirements Using Modelscons_01_a06_bs_enus
Refining and Documenting Requirements_01_a07_bs_enus
Communicating and Implementing Requiremesties_01_a08 _bs_esu
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AAdobe PhotoShop CS4

Photoshop CS4: Getting Started............ at_pcsf_a0l_it_enus
Photoshop CS4: Beyond the Basics......at_pcsf_a02_it_enus

Vd
AAdobe Illustrator CS4

lllustrator CS4: Getting Started................ at_icsf_a0l_it_enus
lllustrator CS4: Beynd the Basics............ at_icsf_a02_it_enus

v
AAdobe Dreamweaver CS4

Setting up a Site and Adding Content in
Dreamweaver CS4..........ccccoeeeeiviiiieeennns at_dcsf a0l it _enus

Adding Links and Images in Dreamweaver G4dcsf_a02_it_enus

Tables, Accessibility, and Standards in
Dreamweaver CS4.........occoeveevinieeeiaennns at_dcsf_a03_it_enus

Reusing Content in Dreamweaver CS4..at_dcsf_a04_it_enus

Creating Interactive Web Pages in
Dreamweaver CS4.........occceveevinieeeiaennns at_dcsf_a05_it_enus

Cascading Style Sheets in Dreamweaver @Sdcsf_a06_it_enus

Dreamweaver CS4 Site Maintenance and
Advanced Conepts.........cceevvvveeerrieeeeecen. at_dcsf_a07_it_enus

AAdobe Flash CS4

Introduction to Adobe Flash CS4 Professiomtalfcsf a0l _it_enus
Drawing and Working with Images in Flash C&4fcsf_a02_it_enus

Using Flash CS4 Libraries, Text, and
COMPONENTS....eviiiiiieiieiiiieieeeeiee e at fcsf a03 it _enus

Animation in Fash CS4.........cccceceeeiiiinnn. at_fcsf a04 _it_enus
ActionScript and Multimedia in Flash CS4t_fcsf_a05_it_enus
Workflow and Adobe Integration in Flash C84 fcsf_a06_it_enus

Creating Navigation and Publishing Movies in
Flash CS4..........cccoooiieee, at_fcsf a07_it_enus

Vd
AAdobe Fireworks CS4

AdobeFireworks CS4: Fundamentals....at_fwcs_a01_it_enus

AAdobe Reader 6.0

Using Adobe Reader 6.0..........cccccovvveeeiniennnns 221552_ENG

AAdobe Flash CS3

Introduction to the Features of Flash CS4t_fcst_a0l1_it_enus

Drawing and Working with Symbols in Flash

C S e at_fcst_a02_it_enus
Using Text and Components in Flash CSa&t_fcst_a03_it_enus
Animation in Flash CS3.............cccceeeee. at_fcst_a04_it_enus

ActionScript, Sound, and Video in Flash C&3fcst_a05_it_enus
Workflow and Program Integration in Flash

CSG i at_fcst_a06_it_enus
Creating Navigation and Pulimg Movies in
Flash CS3.....cooiiiiii e at_fcst_a07_it_enus

Vd
AAdobe Dreamweaver CS3

Setting up a Site and Adding Content in

Dreamweaver CS3.........ccocvveveeeeeiiieenend at_dcst_aOl_it_enus
Adding Links, Images, and Flash Objects in
Dreamweaver CS3.........cccooevveeiiiiicnend at_dcst_a02_it_enus

Tables, Accessibility, and Standarin
Dreamweaver CS3.........ccocvveveeeeeiiieeennd at_dcst_a03_it_enus

Reusing Content in Dreamweaver CS3..at_dcst_a04_it_enus

Creating Interactive Web Pages in
Dreamweaver CS3.........coccovveiiireeeeinennnd at_dcst_a05_it_enus

Cascading Style Sheets in Dreamweaver @Sd8cst_a06_it_enus

Dreamweaver CS3 Site Ma@anance and
Advanced CONCEPLS........ccovvvvrerrverienneens at_dcst_a07_it_enus

AAdobe Photoshop CS3

Photoshop CS3 Basics........ccccccvvvvernneee at_pcst_aO1_it_enus
Selections and Layers in Photoshop CSa&t_pcst_a02_it_enus
Advanced Tools in Photoshop CS3........ at_pcst_a03_it_enus
Photoshop CS3 Animation and Aumationat_pcst_a04_it_enus

Ve
AAdobe lllustrator CS3

Getting Started with Illustrator CS3.......... at icst a0l it enus

Coloring Objects and Using Brushes in
ustrator CS3......ccvvvieiiieee e at_icst_a02_it_enus

Manipulating Objects in lllustrator CS3...at_icst_a03_it_enus
Using Type ad Symbols in Illustrator CS3t_icst_a04_it_enus
Importing and Tracing Images, and Applying

Effects in lllustrator CS3.........cccceeviinnne at_icst_a05_it_enus

Exporting and Printing Artwork in
lllustrator CS3.......ccooeiiiiieeieee at_icst a06 it enus

AAdobe Acrobat 8.0

Creating and Working with[PFs in Adobe
Acrobat 8.......ccevviiiiiiii e at_adab_a01_dt_enus

Editing and Reviewing in Adobe Acrobat8 adab_a02_dt_enus

Forms and Document Security in Adobe Acrobat
B ————————— at adab_a03_dt_enus
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Vd
AAdobe Reader 8.0

Using Addoe Reader 8...........coccvvveinnen. at_adar_aOl_dt_enus

DESKTOP COMPUTER SKILLS

Information Security Best Practices for Business
Users

Introduction to information security.................. 216913 ENG
Operational information security....................... 217983_ENG
Malicious code athinformation security............. 217043_ENG
Information security and the Internet............... 216960 _ENG

DESKTOP COMPUTER SKILLS

v
AMicrosoft Office 2007: New Features

New Features for End Users in Microsoft

OffiCE 2007....uueeeeieeeeeeeeeeee e 239866 _ENG
Microsoft Office Excel, PaverPoint, and

OUtlooK 2007......ccciiiiieeeeee et 239874 _ENG
Microsoft Access 2007 and Microsoft

Publisher 2007..........cccoooiiiiiieeeeeeeeeeeeee, 239976 _ENG
Sharing and Collaboration in Microsoft

Office Enterprise 20Q7..........cccceevivvieernennineeenns 240019_ENG

v
AMicrosoft Office 2007: Beginning Word

Getting Started with Word 2007......... mo_bgwd_a01_tdenus
Working with Text and Paragraphs in Word

2007 i mo_bgwd_a02_dt_enus
Structuring, Editing, Saving, and Opening
Documents in Word 200Q7.................. mo_bgwd_a03_dt_enus

Printing, Help, and Automated Formatting in
WOrd 2007.....ccvevevivereininininenimnmreeeeenens mo_bgwd_a04_dt_enus

Working with Documentsn Word 2007mo_bgwd_a05_dt_enus

Vd
AMicrosoft Office 2007: Advanced Word

Advanced Formatting in Word 2007...mo_adwd_a01_dt_enus

Advanced Document Navigation and Document
Reviews in Word 2007...........ccccceee. mo_adwd_a02_dt _enus

Using Tables, Charts, and Graphics in Word
2007, mo_adwd_a03_dt_enus

DESKTOP SKILLS COURSEWARE

Advanced Features of Adobe Acrobat 8at_adab_a04_dt_enus

AMicrosoft Office 2007: Word for the Power User

Advanced Data Manipulation Features in Word
2007 i mo_wdpu_a0l1_dt _enus

Advanced Document Features in Word 2005 _wdpu_a02_dt_enus
Collaborative Features in Word 2007 mo_wdpu_a03_dt_enus

AMicrosoft Office 2007: Beginning Excel

Getting Started with Excel 2007.......... mo_bgex_a0l1_dt_enus
Manipulating and Formatting Data and
Worksheets......cooceeveeiiiiiiiiiieeeiiie mo_bgex_a02_dt_enus

Reviewing and Printing in Excel 20Q7.mo_bgex_a03_dt_enus
Excel 2007 Formulas and Functians...mo_bge_a04_dt_enus

Excel 2007 Charts, Pictures, Themes, and
SYIES i mo_bgex_a06_dt_enus

Ve
AMicrosoft Office 2007: Advanced Excel

Advanced Formatting in Excel 20Q7...mo_adex_a0O1_dt _enus
Advanced Data Management in Excel 2003_adex_a02_dt_enus
Advanced Customizatioin Excel 2007.mo_adex_a03_dt_enus

Vd
AMicrosoft Office 2007: Excel for the Power User

Analyzing Data in Excel 2007............. mo_expu_a0l_dt_enus
Protecting and Sharing Excel 2007 Workbooils expu_a02_dt_enus
Exchanging Data with Excel 2007....... mo_expu_a03_dt_enus

v
AMicrosoft Office 2007: Beginning PowerPoint

Getting Started with PowerPoint 2007mo_bgpp_a0l1_dt_enus

Adding Graphics to Presentations in
PowerPoint 2007...........cccceevvvevvvveeen, mo_hgpp_a02_dt_enus

Adding Multimedia and Animations to
Presentations in PowerPoint 20Q7......mo_bgpp_a03_dtneis

Ve
AMicrosoft Office 2007: Advanced PowerPoint

Creating Custom Slide Shows in PowerPoint
2007, mo_adpp_a01_dt_enus

Distributing Presentations in PowerPoint
2007 i mo_adpp_a02_dt_enus

v
AMicrosoft Office 2007: Beginning Outlook

Getting Started with Outlook 2007....... mo_bgol_a01_dt_enus

Formatting and Managing-Bail in Outlook
2007, mo_bgol_a02_dt_enus

Using the Calendar in Outlook 2007....mo_bgol_a03_dt_enus

Using Contacts, Tasks, Notes, and
Customizing the Interface in Outlook 200@_bgol_a04_dt_enus
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Completing Searas, Printing Iltems, and

Specifying and Assigning Resources in

Working with RSS Feeds in Outlook 2063 _bgol_a05_dt_enus Project 2007.......ccooeiiiiiiiiieaeeeeeee e mo_bgpr_a02_dt_enus
4 Tracking and Reporting Progress with Project
AMicrosoft Office 2007: Advanced Outlook Server 2007........oooveviiiiiieeieeeesee mo_bgpr_a03_dt_enus

Customizing Outlook 2007 and Using the

v
AMicrosoft Office 2007: Advanced Project

Journal......cccvveeeiieeiiiiieee e mo_adol_a01_dt_enus
Configuring Rules, Alerts, and Junkriail Advanced Custométion with MS Project 200io_adpr_a0l1_dt_enus
Settings in Outlook 200...............cveeeen. mo_adol_a02_dt_enus Project Data Management and Performance with
Working with SharePoint, Calendars, and MS Project 2007........cccccvveveeeeeeiieeen. mo_adpr_a02_dt_enus
Forms in Outlook 2007......................... mo_adol_a03_dt_enus

7z

AMicrosoft Office 2007: Outlook for the Power

User

Data Security, Archiving, and Working

AMicrosoft Office 2007: Publisher

Creating Customized Publications with
Publisher 2007...........cccovvvevieeiiieeee, mo_pblr_a0l1 dt _enus

Extending Publisher@7 Beyond Publicatiomso_pblr_a02_dt_enus

Offline in Outlook 2007................co.. mo_olpu_a01_dt_enus
Instant, Text, and hified Messaging in AMicrosoft Office SharePoint Server 2007 End
Outlook 2007........ccccovvvieeeeeeeeeiceee e, mo_olpu_a02_dt_enus User
Business Contact Manager with Outlook 2003 _olpu_a03_dt_enus
Ve SharePoint 2007 Essentials............cccocvvveeineen. 250450_ENG
AMicrosoft Office 2007: Beginning Access Creating and Managing Personal Sites and
Searches in SharePoint 20Q7................ccccvvees 250463_ENG

Getting Started with Access 2007........ mo_bgac_a0l1_dt_enus
Basic Access 2007 Tables.................. mo_bgac_a02_dt_enus
Basic Access 2007 Forms................... mo_bgac_a03_dt_enus
Queries and Reports in Access 2007..mo_bgac_a04_dt_enus

AMicrosoft Office 2007: Collaborating,

Communicating, and Sharing Information

Microsoft Office 2007: Collaborating with

4 ) ] Groove and Communicatar................ mo_ncmg_a0l_dt_enus
AMlcrosoft Office 2007: Advanced Access Microsoft Office 2007: Sharing Information
with OneNote 2007...........cccccvvveeeennld mo_ncmg_a02_dt_enus

Importing and Exporting Data and Data
Presentation in Access 2007............... mo_adax_a0l1_dt_enus

Advanced Data Management itéess 200™o_adax_a02_dt_enus

Vd
AMicrosoft Office 2007: Access for the Power User

Programmability and Administration in Access
2007 i mo_acpu_a01_dt_enus

Database Administration in Access 200i0_acpu_a02_dt_enus

v
AMicrosoft Office 2007: Beginning Visio

AMicrosoft Office Project Server 2007: Managing

Projects

Initiating Projects with Project Server 208ib_psmp_a01_dt_enus
Planning Projects with Project Server 200@_psmp_a02_dt_enus

Managing Resource Capacity in Project Server
2007 i mo_psmp_a03_dt_enus

Executing Projects with Project Server 200@_psmp_af_dt_enus

Monitoring, Controlling, and Closing
Projects with Project Server 20Q7......mo_psmp_a05_dt_enus

Creathg Visio 2007 Diagrams............. mo_bgvs_a01_dt_enus Ve

Enhancing and Customizing Diagrams in Visio AMicrosoft Office 2007: Outlook Web Access

2007 it mo_bgvs_a02_dt_enus _

Collaborating and Using Visio 2007 With Using Outlook Web Access 2007........ mo_otwa_a0l_dt_enus
Other Programs.........ccccccevveeviuieveeaeenne mo_bgvs_a03_dt_enus Outlook Web Access 2007 Advanced Featunes otwa_a02_dt_enus

v
AMicrosoft Office 2007: Beginning Project

Creating and Designing adject with

AMicrosoft Office Live Meeting 2007 for End Users

Attending a Microsoft Office 2007 Live

Project Server 2007.........ccccccvvevueennnee mo_bgpr_a01_dt_enus Meeting........cocoeviiiiiiiiiis e, mo_Imeu_a0l1_dt_enus
Hosting a Microsoft Office 2007 Live Meetingo_Imeu_a02_dt_enus
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MICROSOFT OFFICE XP

Vd
AMicrosoft Office XP - Advanced Access 2002

Advanced Database Design in Access 2002...116022_ENG
Advanced Database Features in Access 2002.116051_ENG

AMicrosoft Office XP: Advanced Excel 2002

Advanced Data Management in Excel 2002....114461_ENG

Advanced Data Manipulation and Analysis in
EXCEl 2002.....ccuieiiiieiie et seeniie e 114635_ENG

v
AMicrosoft Office XP: Advanced FrontPage 2002

Building and Modifying Web Sites in

FrontPage 2002...........ccooviiimmiiireciireeeeee e 115955_ENG
Enhancing and Publishing Web Sites in
FrontPage 2002..........cccovviiiiiiireniiiieeeeee e 115977_ENG

v
AMicrosoft Office XP: Advanced Outlook 2002

Managing Outlook 2002...........cccceevivveeeeinennnnee. 114389 _ENG

v
AMicrosoft Office XP: Advanced PowerPoint 2002

Customizing, Running, and Broadcasting

PowerPoint 2002 Presentatians...................... 116195_ENG
PowerPoint 2002 Customization and Office XP
INtEGration.........cooviiiiiiiiei e 116211 _ENG

AMicrosoft Office XP: Advanced Word 2002

Advanced Brmatting and Navigation in Word

2002t e 114968_ENG
Advanced Document Features in Word 2002...114983_ENG
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The Imperatives of Innovation and Leadership
N SHALEGY...evee i stgy_01_a03_bs_enus

Planning and Implementing a Business
SrAEY...cvvvvveieiiiiiiiiiiiieeee e stgy_01_a04 bs_enus

Moving from an Operaticsl Manager to a
Strategic Thinker Simulatian................ccccvvvveeenne. STGYO01A

Leading and Implementing Sustainable Green
Business Strategies

Introduction to Green Business and
Sustainability.........ccceeeeiiies stgy_04_a0l1_bs_enus

Green Business: Planning Sustainability
SHAEGIES. ... vveeeiiiiie e stgy_04_a02_bs_enu

Green Business: Implementing Sustainability
Strategies.....ccovviieiiieiieee e stgy_04_a03_bs_enus

AStrategic IT Planning

Setting the Stage for IT SUCCESS.......covveeeiiiiinnnns STGY0221
Strategic Decision Making............c.cccecvvvveerieennenn. STGY0222
IT Challenges: Present and Futute...................... STGY0223
Strategic IT Planning Simulation................cc.c..... STGY0220

Ve
AThe Fundamentals of Globalization

Globalization and Our Changing World............... STGY0351
Globalization and Your Company................cc..... STGY0352
The Process of Globalizing a Product or

SOIVICE. .ttt STGY0353
Managing from a Global Viewpoint...................... STGY0354

The Fundamentals of Glolmation Simulation........ STGY0350

ASystems Thinking in the 21st Century

What is Systems Thinking2...........cccccooviieeeiiceennns STGY0401
Building a Healthy System..........cccccccvveiiiiineneennn STGY0402
Systemghinking Models and Thinking Skills....... STGY0403
System ArChetypes.....cooccvveviiieee e STGY0404
Redesigning Your Organization: Part.................. STGY0405
Redesigning Your Organization: PartIl............... STGY0406
Taking Systems Thinking into Your Personal

LITE 1ttt STGY0407

BUSINESS STRATEGY AND
OPERATIONS

v
AStrategic Marketing in Action

Elements of Marketing Strategy...........c.ocecuvvveeee. MKT0201
Analyzing theMarket ...........cccovveeeiiiiiieeee e MKT0202
Competitive Factors in Strategic Marketing.......... MKT0203
Writing a Marketing Plan: Phase. l........................ MKTO0204
Writing the Marketing Plan: Creative

SUATEGY. . ee i et MKTO0205
Creating a Marketing Campaign.........ccccccvveerninnen. MKTO0206
Marketing Management.............cccccceeevviiiceeeennnnnn MKTO0207
Financial Analysis foSuccessful Marketing............ MKTO0208

v
AStrategic Brand Management

Introduction to Brand Management...................... MKTO0211
Building Brand EQUItY........ccceeiimieeeiniiieeeiee e, MKT0212
Managing the Creative Elements of Brand........... MKT0213
Promoting Your Brand to Consumers...................] MKTO0214
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Evaluating Brand Effectiveness...........ccccccuuvveeeee. MKT0215
Managing and Maintaining Brand Equity............... MKTO0216

AOnIine Branding Strategy

Introduction to Online Branding...........ccccevveeeenn. MKT0221
The Online Branding Environment........................ MKT0222
Strategies for Building an Online Brand................] MKTO0223

v
ACompetitive Marketing Strategies

CompetitiveStrategies for a New Marketplace......! MKT0231
Surpassing the Competitian............ccoceevvvvvveeneenne MKT0232

v
AProduct Management Essentials

Introduction to Product Management.................... MKT0241
Developing a Newproduct Strategy...........cc.cccuuee... MKT0242
Pricing and Profitability for Product

MaNAGETS.......eiiiiiiiiieiiiee e MKTO0243

ADeveIoping Marketing Strategy

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

FINANCE & ACCOUNTING
CURRICULUM

Fundamental Finance for non-Finance
Professionals

The Principles of Financial Managementfin_01_a0l1_bs_enus

The Basics of Budgeting.........ccccoevveennns fin_01_a02_bs_enus
Management of Cash Flows................... fin_01_a03_bs_enus
Financial Statements...............ccccvvvvvvienn fin_01_a04 bs enus

v
AAccounting 101

Accounting Fundamentals.............cccccceveiiiiccceenee FINO121
Accrual Accounting Procedures............ccccovcveeeeneend FINO122
Accounting Systems and Closing Activities............. FINO123
Accounting for Cash Contral............cccccevviiiieennn. FINO124
Accounting for Merchandising Businesses.............. FINO125
Final Exam: Accounting 101..........ccccveeeerinneenad FEO0004_eng

v
APracticaI Budgeting Skills for Business

Creating and Analyzing an Operating Budget.......... FINO161
The Ins and Outs of Capital Budgeting...................] FIN0162
Effective Budget Management............cccccceeevinneesn FINO163

Advanced Business Finance

Introduction to Advanced Finance.............ccccccouee.. FINO0211
Investment Project Analysis and Selectian............. FINO0212
Raising Capital and Financing Decisions................ FINO213
Managing Working Capital............cccccevvniereiieennnen. FINO214
Corporate Restructuring.........ccccceeeeeveiiiiieeeesninneee. FINO215
Financial Rsk Management............c..cccoeecvvvvvieeninnns FINO216
International FinancCe............cccveeiiiee i FINO217
Final Exam: Advanced Business Finance.......... FEOOO5_eng
7z
AAccounting 102
Accounting for Partnerships..........ccccocovveinivineneeenn. FINO221
Accounting for Corporations...........cccccceeevvevvveennan. FINO222
Analyzing Cash Flow Statements..............cccocveeene FIN0223
Master BUAQELS.......ccouvuriieiiiiiee s veeeriiee e FINO224
Final Exam: Accounting 102.............cccveeivnerenns FEO006_eng

7z
AAuditing: A Practical Approach

Introduction to AUItING.........ccoovvviiiriiiieeiieeriieeee FINO231
Introduction to Internal Auditing............ccceecvveerrnnenn. FIN0232
Principles of Internal Auditing.............cccceeviieirenaenn. FIN0233
Introduction to External Auditing............cccccevvivveeenne FINO234
Principles of ExternaAuditing ...........ccccccovvieeeiiiiennns FINO235

v
AManageriaI Accounting

Overview of Managerial Accounting..............c........ FINO241
Managerial Decisions and Capital Budgeting.......... FINO242
Managing for Asset Contral..........cccccooviuiiieieennnns FINO243
Cost Accounting DeCISIONS.........ccevvvvieeriieieeaeenas FINO244

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

ADMINISTRATIVE SUPPORT
CURRICULUM

AThe Effective Administrative Support
Professional

Getting StartedThe Administrative Support
Professional..........ccccoviiiiiiiieeee e ADMO0101

Overview to Effective Business Communication...ADM0102

Using Effective Business Communication............. ADMO0103
Administratve FUNCtions.............cccccoeiviiiiieeene ADMO0104
Advancing Your Administrative Career................. ADMO0105
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Effective Administrative Support
Professional Simulation.............ccccccooeiiicce i ADMO0100

Advanced Skills for Administrative Support
Professionals

Behavior: Putting Your Best Foot Forward........... ADMO0111
Managing Yoursk and Those Around You............ ADMO0112
Partnering with Your BOSS.........cccceevvvereiniineeneenn ADMO0113

Communicating with Power and Confidence........ ADMO0114
Advanced Administrative Support Simulation....... ADMO0110

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

v
AKnowIedge Management Fundamentals

The Art of Knowledge Management.................. KNOWO0101
Knowledge as Capital.........cccccovvveveiiiieenieeenns KNOWO0102
Putting Knowledge to Work..........ccccovvvveeeeiiiienns KNOWO0103
Managing Knowledge Workers............cccceeeneee. KNOWO0104
Being a Knowledge ACtiViSt.........ccccceviveeeeiiiiinnns KNOWO0105
Final Exam: Knowledge Management

Fundamentals...........cocceeeeiiiiiieeee e FE0008_eng

v
AThe 21st Century Learning Curve

Knowledge as Strategy: Performance

IMProvement........cooooviiiiiie e KNOWO0111
The Power of the Learning Organization...........] KNOWO0112
The Potential of Selflirected Learning................ KNOWO0113
Benchmarking for Best Practices.............ccc....... KNOWO0116
Implementing and Evaluating Balirected

LEAMMING....eiiiiiiiieiiiiee et KNOWO0114
Performance SUPPOLt.........cccovveeiiiiiiciceeiiieesnd KNOWO0115

v
A?chieving Measurable Performance Impact from
raining
Training for Business Results.............cccccevvveee. KNOWO0301

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

v
AManaging Diversity in the Workplace

The Reasons Why Diversity Matters........ hr 02 _a0l1 bs _enus

Changing Corporate Culture...................] hr 02_a02_bs_enus
Planning a Diversity Initiative................... hr_02_a03_bs_enus
Diversity: the Future...........cccccccoevininnnnn hr_02_a04_bs_enus
Managing Diversity in the Workplace

SIMUIALION. ... HROO02A

v
AEffective Hiring and Interviewing

What to Consider When Hiring................ hr_03_a01_bs_enus
Interviewing Effectively..............ccccvvvneeen. hr_03_a02_bs_enus
Choosing the Best Applicant................... hr_03_a03_bs_enus
Effective Hiring and Interviewing Simulation........... HROO3A

Ve
AHRCI Senior Professional in Human Resources

(SPHR)

Final Exam: HRCI/SPHR (Senior Professional
Human RESOUICE).......ccvvveiiiieeeisieeeece e FEO0028_eng

v
AHRCI Professional in Human Resources (PHR)

Human Resources Fundamentals (HRCI/RHR

2007-alIgNE).....ccieeeee et HR0261
Strategic Management (HRCI/PHR
2007-AlGNE).....coirreeeiiiiii et HR0262
Affirmative Action and the EEO (HRCI/PHR

2007-alIgNE).....ccieeeee et HR0263
Employment Management (HRCI/PHR
2007-AlGNE).....ccuvieeeeiiiie e HR0264
Recruiting and Selecting Candidates

(HRCI/PHR- 2007-aligned).........cccvereeniiecncenneen HR0265
Offers, Contracts, and Exit from the

Organization (HRCI/PHR 2007-aligned)................... HR0266
Developing Employees (HRCI/PHR
2007-aligned).........uvveeeiieeiieiiiie e HR0267
Developing Human Resources (HRCI/PHR
2007-lIGNE).....ccvreeeiiiiie et HR0268
Compensating Employees (HRCI/PHR
2007-aligned).........uuvieeiieeiiiiiiie e HR0269
Programs to Benefit Employees (HRCI/PHR
2007-lIGNE).....ccivvreeeiiiiiie et HR0271
Employment RelationHRCI/PHR-
2007-aligned).........uvveeeiieeieiiiie e HR0272
Sexual Harassment at Work (HRCI/PHR
2007-alIgNE).....ccvveeeeiiiiie et HR0273
Non-Unionized Workplaces (HRCI/PHR
2007-aligNed)........cuveieeiiaeieeieee e HR0274
Unionized Workplaces (HRCI/PHR

2007-alIGNE).....ccvreee et HRO0275
Health and Safety in the Workplace (HRCI/PHR

- 2007-aligned).......cooeiiiiiiiiiiiee e HR0276
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Risk Assessment and Prevention (HRCI/PHR
2007-aligned).......cccueeieiiieeee e HR0277

v
ARecruiting and Retention Strategies

Recruiting Talent...........ccocoveeeeeeiiiieeeen. hr_05_a01_bs_enus
Retaining Your Talent Poal..................... hr_05_a02_bs_enus

7z
ABehavioraI Interviewing

Building a Firm Foundation................ccccvvveveeecrnnenn. HRO211
Screening ApPliCantS........cooovivieiiiieccere e HR0212
Preparing for the Behavioral Interview..................... HRO0213
Conducting the Behaviordlased Interview................ HR0214
Preparing as the Interviewee.............cccccveeeevveeeenn. HR0215
Experiencing the Behaviorllased Interview............. HRO0216
Behavioral Interviewing Simulation..................c.c..... HR0210

ARecruiting & Retention Strategies for the Tight
Labor Market

Recruiting for the 21st Century: The Market............ HR0221
Recruiting for the 21st Century: Strategies.............. HR0222
Recruiting Successfully..........cccoviiiiiiiiiiieeeee e HR0223
Online RECIUIING.....cccvviieiiiiiee e HRO0224
Facilitating Effective Hirifg ...........cccooeoviiniiiieeneens HR0225
REteNtON....cocviiiiiie e e HR0226

7z
ATest Preps

TestPrep Professional in Human Resources
(PHR) 2007aligned..........ccccovvvveerninieenee. TPPHRO5ED_ENG

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

v
AMentoring Assets

Mentoring Professional in Human Resources
(PHR) e e mntphrO05ed

MANAGEMENT AND LEADERSHIP

AEffectiver Managing Top Performers

Managing and Rewarding Top Performergmt_01_a0l_bs_enus

AAdvanced Management Skills

Managing in a Global Business Environmergmt_02_a01_bs_enus

Managing Cros$unctions................... mgnt_02_a02_bhs_enus
Managing for High Performance........ mgmt_02_a03_bs_enus
Managing Managers........ccccceeeveeeennns mgmt_02_a04_bs_enus

Managing Upward Relationships........ mgmt_02_a05_bs_enus
Advanced Management Skills Simulation......... MGMTO002A

v
AMoving into Management

Taking on a Management Rale........... mgmt_03_a0l1_bs_enus
Becoming a Manager: Responsibilities and

Fears. ... mgmt_03_a02_bs_enus
Becoming a Manager: Leading and
Communicating........ccccvvveeeeeeiiiiiiennnn. mgmt_03_a03_bs_enus

A New Manager and the Company's Futomgmt_03_a04_bs_enus

Moving into a Management Role Simulatian.... MGMTO003A
Leadership and Management Simulation.......... MGMTO003B

v
ACruciaI Skills for Tomorrow's Managers

Tomorrow's Managers' Competenciesngmt_04_a0l1_bs_enus

Tomorrow's Managers' Development Tomlgmt_04_a02_bs_enus

Managing as Coach and Counselor...mgmt_04_a03bs_enus
Managing as Project Champian......... mgmt_04_a04_bs_enus
A Primer for Ensuring Accountability..mgmt_04_a05_bs_enus

Crucial Skills for Tomorrow's Managers
SIMUIALION....ccoiiiiiieeec e MGMTO04A

v
AProbIem Performance Management

Problem Performance Preventian......mgmt_05_a0l1_bs_esu
Problem Performance Identification...mgmt_05_a02_bs_enus
Problem Performance Improvement..mgmt_05_a03_bs_enus
Addressing Problem Performance.....mgmt_05_a04_bs_enus
Avoiding Problem Performance Simulatian....... MGMTOO5A
Dealing with Problem Performance Simulatio... MGMT005B

AUsing Change Process to Support Employees

Starting the Change Process............. mgmt_06_a0l1_bs_enus
Managing the Change Process......... mgmt_06_a02_bs_enus
Integrating Change in Your Organizatiomgmt_06_a03_bs_enus
Using Change Process to Support Employees

SIMUIALION. ... MGMTOO6A
Using Change Process to Support Teams
SIMUIALION. ..ot MGMTO06B
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AEffective Delegation

The Basics of Delegation................... mgmt_07_a0l1_bs_enus
Delegation: the Personal Approach....mgmt_07_a02_bs_enus
Managing Delegation................c.oue.... mgmt_07_a03_bs_enus
Delegating Effetively Simulation........................ MGMTOO7A

AFaciIitating Successfully

The Facilitator Role...........cccccvveennnn mgmt_08_a01_bs_enus

Facilitative Fundamentals: Tools and
Techniques.......ccevveeeiiiiiiiieceecrieeee. mgmt_08_a02_bs_enus

Facilitating Meetings and Work Groupagmt_08_a03_bs_enus
Facilitating Difficult Situatiors............. mgmt_08_a04_bs_enus

Facilitative Tools and Formats: Offering
OPLONS....coei it mgmt_08_a05_bs_enus

Facilitative Leadership............c.......... mgmt_08_a06_bs_enus
Facilitating Successfully Simulatian.................. MGMTOO08A

ACoaching with Confidence

Business Coaching...........ccccccvveennne. mgmt_09_a01_bs_enus
Successflly Coaching Relationships..mgmt_09_a02_bs_enus
The Key Stages of Coaching............. mgmt_09_a03_bs_enus
The Coaching Skillset............ccceeenee mgmt_09_a04_bs_enus
Emotions, Mindsets and Coaching.....mgmt_09_a05 bs_enus
Trends in Coaching.........cccceevvveennnd mgmt_09_a06_bs_enus
Coaching with ConfidereSimulation................. MGMTO09A

Coaching Teams and Personalities Simulatian. MGMT009B

v
AThe Essentials of Mentoring

Mentoring Effectively..........ccccccooveeen. mgmt_10_a01_bs_enus
Mentoring as a Manager.................... mgmt_10_a02_bs_enus

Implementing a Mentoring Program for the
Organization...........coecvveveeieeeiieaceeee mgmt_10_aB bs_enus

Mentoring Strategies for the 21st Centargmt_10_a04_bs_enus
Achieving Success: the Help of a Mentogmt_10_a05_bs_enus
Mentoring ORliNe .......cccccceeeiviiiiinnnee. mgmt_10_a06_bs_enus

The Essentials of Mentoring Simulatian............ MGMTO10A

7
AAppraising Performance

Assessing Brformance Continuously..mgmt_11_a0l1_bs_enus
Performance Reviews...............cc.ce.... mgmt_11_a02_bs_enus
Appraising Performance Simulation.................. MGMTO11A

Moving from Technical Professional to
Management

Management Development for Technical

ProfessionalS.......cccceeeieieiiieiiiii e MGMT0121
Communication Skis for Successful
Management...........cccovveiiieiiiicccee e MGMTO0122

Process Management Skills. MGMT0123

Leadership Development for Technical
Professionals........ccccooeeiiiiiiii e MGMT0124

Strategies for Transitioning into Management...MGMT0125
Transitioning From Technical Professional to

Management..........ccccviiiiiiiiieee MGMT0120
From Technical Professional to Leadership
SIMUIALION. ... MGMTO012S

A360-Degree Performance Appraisal

About 368Degree Performance Feedback........ MGMTO0151
Elements of a 36degree Performance Review..MGMT0152
Delivering 360Degree Performance Feedback.MGMT0153
360-Degee Performance Appraisal Simulation. MGMT0150

The Fundamentals of Business Crises

Management

Preparing for Business CriSes........cccccceevvviuvennn MGMTO0171
Responding to Business Crises MGMT0172
Recovering from Business Crises..................... MGMTO0173
Business Crisis Management Simulation........... MGMTO0170

v
AManaging Technical Professionals

Understanding Technical Professionals............| MGMT0291
Attracting, Motivating, and Retaining
Technical Professionals.............cccooeeeeeevececinnnnne MGMTO0292

Models for Managing Technical Professionals.. MGMT0293

Developing Career Plans for Your Technical
Professionals...........ccccovvveeeiiiieesii e MGMT0294

Managing Technical Professionals Simulation.. MGMT0290

Managing Contractors and Temporary
Employees

Doing Business with Independent Contractors.. MGMTO0701
Hiring Temporary (Contingent) Employees........ MGMTO0702

Managing Contingent Employees...................... MGMTO0703
Legal Pitfalls Regarding Independent

COoNtracCtors........ccooviiiiiiiiii e MGMTO704
Working with Temporary Agencies.................... MGMTO705

Hiring and Managing Contractors Simulatian....MGMTO0700

57 www.skillsoft.com

SkillSoft Corporation ©200 7 1 Information subject to change. Sk"’Aft



BUSINESS SKILLS COURSEWARE

Final Exam: Managing Contractors and Business Execign Blended Learning Toolkit....... BLTLEO15
Temporary Employees.........ooocceiiiiiiiieaceeeee FEOO09_eng

ALeading the Workforce Generations
MANAGEMENT AND LEADERSHIP

Introduction to Work Force Generations............. LEADO0231
Attracting, Developing, and Retaining
’ GENErAtIONS......oiiivieiiicetee e LEAD0232
AMoving from Management to Leadership Leading Silent Generation and Baby Boom
WOTKEIS ..coiiiiiiiieiee e LEADO0233
Recognizing a Leader..........c.c.cocooeenes lead_01_a01_bs_enus Leading GeneratighX and NeXt...............cocoou..... LEAD0234
The Communication of a Shared Visiarlead_01_a02_bs_enus Making Crossgenerational Teams Work.............. LEADO0235
Leading by Enabling ............................. Iead_ol_aOS_bS_enUS Crossgenerationa| Workers in the 21st
Communication and Leadership........... lead_01_a05_bs_enus CentUry.....ccooeiie e LEADO0236
Coadiing Performance...............cc...... lead_01_a06_bs_enus Leading the Workforce Generations Simulation.. LEAD0230
Leadership and Change.......................] lead_01_a07_bs_enus 4
The Model Leader..............ccccevvrnrnne. lead_01_a08_bs_enus ASuccession Planning for Business Environment
M_oving_from Management to Leadership Succession Planning OVerview...........ccccocvveeeeene LEADO0301
SIMUIALION. ..ot LEADOO1A . . i
. . ) Succession Planning Strategies...........cccocvvevveene LEAD0302
Growing from Management into Leadership . .
SIMUIALION. ....eiiiiiiieiiee e LEADOO1B Succession Planning and Human Resources......LEAD0303
’ Succession Planning Management................... LEADO0304
ALeadership Essentials Initiating a Succession Plan Simulation............... LEADO300

] ] o Implementing a Succession Plan Simulation......LEAD030S
Leadership Essentials: Motivating Employéssd_05_a01_bs_enus

Leadership Essentials: Communicating Visiead_05_a02_bs_enus PROFESSIONAL EFFECTIVENESS

Leadership Essentials: Building Your
Influence as a Leader..............ccvvvveeee. lead_05_a03_bs_enus

Leadership Essentials: Leading with

v
Emotionallntelligence...........c..ccuc........ lead_05_a04 bs_enus AHOW to Write an Effective Internal Business Case

Leadership Essentials: Leading Business

EXecution..........cocceeveiiiiiiiiennnne lead_05_a05_bs_enus Preparing a Business Case............... comm_01 a0l bs_enus
Leadership Essentials: Leading Innovatiead_05_a06_bs_enus Writing a Business Case................... comm_01_a02_bs_enus
Leadership Essentials: Leading Changéead_05_a07_bs_enus Presenting Your Case..............cce...... comm_01_a03_bs_enus
4 Preparing an Effective Internal Bimess
ALeading from the Front Line Case SImulation............c.cceveeveeieesnic e COMMOO01A
v
Challenges of the 21st Century........c.cccceeverernnnnd LEADO121 ABusiness Interpersonal Communication Skills
Organizational Culture and Leadership............... LEADO0122
Energizing and Empowering Employees............. LEADO0123 Interpersonal Communications: The Procemsim_02_a0l1_bs_enus
Leadership and the Knowledge Worker............... LEADO124 The Mechanics of Communicating Effectivelgmm_02_a02_bs_enus
Leading Change from the Front Line................... LEADO0125 Workplace Communication Skills......comm_02_a03_bs_enus
Dynamics of Leadership...........cccccceveveveveveeennn.n) LEADO126 Communicating for Results............... comm_02_a04_bs_enus
Leading from the Front Line Simulation............... LEAD0120 Leadership Communication Skills.....comm_02_a05_bs_enus
Ve Resolving Conflict with Communication Skilkomm_02_a06_bs_enus
ABusineSS Execution Communicating for Contacts............. comm_02_a07_bs_enus
. . . Business Interpersonal Communication Skills
Foundations for Business Execution................... LEADO151 SINUIALON ... COMMO002A
Creating a Business Execution Culture............... LEADO0152 Team Interpersonal Communication Skills
Business Execution in Action LEADO0153 SIMUIALION. ..ot COMMO002B

Business Execution Simulation...............cceee...... LEADO0150
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AEffective Listening

Listening Basics.........ccccceveeeeiiiiiiiennd comm_03_a0l bs_enus
Listening to Comprehend.................. comm_03_a02_bs_enus
Higher Purpose Listening.................. comm_03_a03_bs_enus
Enhancing Listening SKills................. comm_03_a04_bs_enus
Effective Listening Simulation........................... COMMOO03A

AWorking with and Managing Difficult People

Difficult People in the Workplace
Environment..........ccooeeiieeiiiiiceeee e, comm_04_a0l bs_enus

How to Work with Aggressive Peoplecomm_04_a02_bs_enus
How to Work with Negative Raple and

Procrastinators..........cccccceveeeeeiiieeee.. comm_04_a03_bs_enus
How to Work with Arrogant and Duplicitous
People......cccoiiei e comm_04_a04_bs_enus
Working with and Managing Difficult People

SIMUIALION. ...t COMMOO04A
Effective Communication with Difficult

Coworkers Simulation............cccccceeeeiiiiieeneenines COMMO004B

v
AGiving Successful Presentations

Presenting Successfully..................... comm_05_a01_bs_enus
Delivering the Message..................... comm_05_a02_bs_enus
Available Presentation Resources.....comm_05_a03_bs_enus
Giving Successful Presentations Simulation.....COMMO05A

v
AThe Effective Business Meeting

Plannirg an Effective Business Meetimpmm_06_a01_bs_enus
Leading an Effective Business Meetimmpmm_06_a02_bs_enus

Participating Effectively in a Business
Meeting.......ccuveeeeieeeee e comm_06_a03 bs_enus

The Effective Business Meeting Simulation......COMMOO06A

ACoanict in the Workplace

Perspectives on Conflict in the Workplaziamm_07_a01_bs_enus

The Dynamics of Interacting.............. comm_08 a04_bs_enus

Negotiating Inclusively...................... comm_08_a05 bs_enus

What to Do When the Going Gets Tougtmm_08_a06_bs_enus
Mastering Negotiation........................ comm_08_a07_bs_enus

Winning Negotiation Simulation....................... COMMOO8A

v
AEmotionaI Intelligence at Work

Defining Emotional Intelligence......... comm_09_a0l1_bs_enus
Emotional Irtelligence in the Workplaceomm_09_a02_bs_enus
Emotional Intelligence and Teamworkcomm_09_a03_bs_enus
Increasing Emotional Intelligence......comm_09_a04_bs_enus
Emotionally Intelligent Leadership.....comm_09_a05_bs_enus
Emotional Intelligence at Work Simuleti .......... COMMOO09A

v
ACommunicating Assertively

Asserting Yourself Professionally......comm_10_a0l1_bs_enus
Assertiveness from Inside to Outsidecomm_10_a02_bs_enus
Communicating Assertively Simulatian............. COMMO10A

v
AProfessionaIism and Business Etiquette

Standard Businedstiquette................. comm_11_a01_bs_enus
Communication Business Etiquette...comm_11_a02_bs_enus
Etiquette at the Business Meeting.....comm_11_a03_bs_enus
Business Etiquette for Supervisars...comm_11_a04_bs_enus

Professionalism and Business Etiquette
SIMUIALION. ... COMMO11A

ABuiIding Improved Work Relationships

Effective Interfunctional Relationshipgomm_12_a01_bs_enus
Effective Intercultural Relationships...comm_12_a02_bs_enus
Effective Intergender Relationships...comm_12_a03_bs_enus
Effective Relationships with Customeeemm_12_a04 _bs_enus

Effective Relationships with Business
Partners.......ccoiiiieieeic e comm_12 a05 bs enus

Building Improved Work Relationships

Handling Conflict...........ooooiiviiinnnine. comm_07_a02_bs_enus SIMUIALON. ..o, COMMO12A
Managing Organization Conflict........ comm_07_a03 bs_enus r
Conflict in the Workplace Simulation................ COMMOO7A AObtaining Results without Authority
Managing Workplace Conflict Simulation.......... COMMO007B ) o ] )
L, Getting Results by Building Relationshipgmm_13_a01_bs_enus
Getting the Results You Want: Negotiating to Results and Teawork without Authoritycomm_13_a02_bs_enus
in Leading without Authority.................. comm_13 a03 bs enus
) Creating Change, Gaining Allies....... comm_13_a04_bs_enus
Crafting Peals .................. s comm_08_a0l1_bs_enus Communicating to Get Resulis......... comm_13_a05_bs_enus
Connecting and Communicating........ comm_08_a02_bs_enus Obtaining Results from the Boss....... comm_13_a06_bs_enus
The Process of Negotiation.............. comm_08_a03_bs_enus Getting Results with No Authority Simulation....COMMO013A
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ABusiness Writing Essentials Team Feedback: A guide..........................c....... COMMO0524

. ) ) Giving Feedback: A Manager's Guide.............. COMMO0525

Writing with Intention ... COMMO0011 .
o ) ) Effective Feedback for Employees and

Avoiding Errors in Usage and Punctuation........ COMMO0012 Colleagues SIMUIAtiaN.............ococovrveeereeerreenn. COMMO0520

Avoiding Grammatical Errors in Business Effective Use of Feedback for Teams

WHING. oo, COMMO0013 SIMUIALION. ... COMMO52S

Crisp Composition..................... COMMO0014 r

Writing to Reach the Audience COMMO0015 AAnger Management in The Workplace

Getting the Most from Business Documents......COMMO0016 E encing A COMMO701

The WHtING PTOCESS............eeeeeeeesssseescecceree COMMO017 MXpe”e,nC':'(g n/fer """"""""""""""""""""""""" CoMM0700

Business Writing Essentials.............ccccccoveuveeenee. BLTCOO001 Manag!ng Aour _ngtir'"\'/;l'"'l'('"l """" Slt """" COMMOT00
. " . . . anaging Anger in the Workplace Simulation...

Business Writing Essentials Using Microsoft ging Ang P

WO, .o BLTCOOO01A

Final Exam: Business Writing Essentials........... FEO011_eng PROFESSIONAL EFFECTIVENESS

7z
Alnternational Communications .

The Impact of Culture on Communication.......... COMMO0021 ABasic Business Math Skills

The Art of Global Communication.....................COMMO0022 Whole Numbers, Fractions, and Equatians........ ENDTO101

Improving Your Crossultural Communications. COMM0023 Decimalsand Percents ENDTO102

International Communications Simulation......... COMMO0020 Ratios, Averages and Graphs. FNDT0103

Crosscultural CommunicationSimulation........... COMMO002S

A . ) PROFESSIONAL EFFECTIVENESS
Business Grammar Essentials

Foundations of Grammar............ccccccveeeeesiecenen. COMMO0201
Sentence CONSLIUCLON...........cevrveieeiiiiieeeeeeeened COMMO0202 L
Understanding Writing Mechanics..................... COMMO0203 ATake Control of Your Time by Working More
Punctuating with SKill..............coooiiiie COMMO0204 Effectively
v
AEmaiI Essentials Your Time and YOU.........ccccevvvvevvvvnvnvinnnn. pd_01_a0l1_bs_enus
_ _ o Techniques for Improved Time Managempdt QL_a02_bs_enus
Ess.en.th.':lls of E|(?,‘Ctl’0nIC Communication........... COMMO0231 Developing Excellent Time Management Halpits 01_a03_bs_enus
Optimizing Email at Work...........cccccevviiiiiiieenn. COMMO0232 Taking Control of Your Time Simulation................... PDOO1A
E-mail and Organizational Communication........ COMMO0233 P
E-mail as a Marketing Tool............c.ccoevvvivrnnne, COMMO0234 ABusiness Ethics
E-mail Essentials using Microsoft Outloak.......... BLTCO023
e Making Decisions Ethically...................... pd_02_a0l1_bs_enus
ATeIephone Skills For Business Professionals Business Ethics for Managels................ pd_02_a02_bs_enus
_ _ Understanding Organitianal Ethics......... pd_02_a03_bs_enus
Effet.:tlve Telephone Techniques...................... comMMo41l Social Responsibility in Corporations.....pd_02_a04 _bs_enus
Making Telephone Calls CounL...........ccovvee. COMMO0412 Business Ethics Simulation.............ccccceeeiiiiiieennnnd PDO002A
Telephone Skills for Business Professionals P
SIMUIALION. ... COMMO0410 . .
. mitat AHandImg Organizational Change
AEffeCtive Use of Feedback for Business Views on Organizational Change............ pd_03_a01_bs_enus
An Essential Guide to Giving Feedback............ COMMO0521 Zrepannq fc?r CZan.ge..(.).......... """ o I..c.;.k;pd_0362026t;s_benus
Coping with Criticism and Feedback.................. COMMO522 Hode“”'gab” unng Irii”'zat'osn_a | angel_ —ZD&);;E”“S
Giving Feedback t€olleagues.............cccccceeneee COMMO0523 andiing Organizational Change Simulation...........
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ALiving a Balanced Life

Decision-making and Problem-solving for
Business

The Fundamentals of Effective Thinking.pd_04_a0l1_bs_enus
Problem Framing..........ccccocvvvieeiciiieee. pd_04_a02_bs_enus
Problem Soling: Generating Alternativespd_04_a03_bs_enus

Making Decisions Dynamically............... pd_04_a04_bs_enus
Decision Making: Implementation and
Evaluation............ccooevciviiiiiiceeeicce e pd_04_a05 bs_enus

Group Problem Solving and Decision Makipd 04_a06_bs_enus
Effective Thinking and Creative &lem

Solving Simulation............cccceeeiiiieee e PDO04A
Rational Decisiormaking and Problem Solving
SIMUIALION. ... PD004B

v
ADoing Business Professionally

Working for Your Inner Boss: Personal
Accountability........ccceevireeeeiiiiiieeee e, pd_05_a01_bs_enus

Managing from Within: Selempowermenpd_05_a02_bs_enus
Goals and Setting Goals..........ccceecvveenne pd_05_a03_bs_enus
Creating a Positive Attitude....................] pd_05_a04_bs_enus
Pursuing Successful Lifelong Learning...pd_05_a05_bs_enus
Doing Business Professionally Simulatian..............] PDOO5A

v
ACreativity and Innovation in the Workplace

The Foundations dEreativity and Innovation............. PD0031
Generating Creative and Innovative Ideas............... PD0032
Evaluating Creative and Innovative Ideas................ PD0033
Implementing Creative and Innovative ldeas............ PD0034
Creativity and Innovation in the Workplace

SIMUIALION. ..o PD0030
Creativityand Innovation in the Workplace.......... BLTPDO003

v
AFast—tracking Your Career

Get Your Career on the Fast Track..........cccccceeeenne PDO0131
Basic Business Skills to Get You on the Fast

TrACK e PD0132
Communication Skills to Fastack Your

(8= =T = SN PDO0133
Interpersonal Skills on the FastaEk................cc..... PD0134
The B0SS FaCtOL........uuuiiiiiiieiii v PD0135
Improving Your Image...........ccccveeeieiieeiiicceee e PD0136
FastTracking Your Career Simulation....................... PD0130

v
AEthics in Business
Ethics in BUSINESS..........ccvvvvvvvvvvvvviiieeee e BLTPDO017

Finding Your Life Balance............cccccvvvvveviiicceceneennn. PD0181
SUCCESS OVEI SIESS.....cceiiiiiiiiiieeeee e e PD0182
Strategiesdr Better Balance............ccccoccvveviiieeene PD0183
Living a Balanced Life Simulation...............ccccccou... PD0180
Living a Balanced Life...........ccooccivviiiiecc i, BLTPDO018

v
AWorking without a Net - The Business of Risk

Vv

RISK BASICS.....coiviiieiiiiiie it PD0241
Approaches to Risk Management PD0242
Decisions and RiSK..........coooiiiiiiiiiiieeneieee e PD0243
Strategic Planning and $& Management.................. PD0244
Risk Strategies: The Cutting Edge...........ccccvvveeee..ee PD0245
Working without a Net: Decisions Simulation........... PD0240

Achieving Organizational Excellence Through
Critical Thinking

The Role of Critical Thinking in

OrganizationS..........eeeiiiiiieiiiieieree e PDO0251
Developing Fundamentalrifical Thinking

SKIllS..eee it PD0252
Strategies for Facilitating Critical

THINKING. ..ot PD0253
Critical Thinking Skills for Managing.............ccc..cue.... PD0254
Organizational Scope of Critical Thinking................. PD0255
Critical Thinking Strategies Simulation..................... PD0250

PROJECT EFFECTIVENESS

7z
AProject Management for Non-Project Managers

Project Management Fundamentals.....proj_01_a0l1_bs_enus

Transitioning into a Project Management Rptej_01_a02_bs_enus

Initiating and Planning a Project...........] proj_01_a03 _bs_enus
Managing a Pl@cCt ........cccceevvvveeeiiinniansd proj_01_a04_bs_enus
Troubleshooting and Closing the Projegiroj_01_a05_bs_enus

Project Management for Neroject Managers
SIMUIALION.....coiiiiiii e PROJOO1A

v
AProgram Management (PMI® Standard-aligned)

Introduction to Program Management..proj_02_a0l1_bs_enus
Progran Life Cycle and Organization....proj_02_a02_bs_enus

Program Management Processes and the
Initiating Process Group.........cccceeeeeueeee proj_02_a03_bs_enus
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Program Planning.............cccccceeeiieenn. proj_02_a04 bs_enus
The Executing Process Group.............. proj_02_a05_bs_enus
Monitoring, Controlling, and Closing

Programs.........cccovvveeiie e, proj_02_a06_bs_enus

v
APortfoIio Management (PMI® Standard-aligned)

Introduction to Portfolio Management...proj_03_a0l1_bs_enus

Portfolio Management Processes and the
Organization...........cceecvvveieeiccceeieeeeen proj_03_a02_bs_enus

Portfolio Management Process Groupsproj_03_a03_hsenus

AProject Management Foundations (PRINCE2-
aligned)

Overview of Project Managing a

PRINCEZ2aligned Project..............c....... proj_04_a0l_bs_enus
Project Planning and Controlling a

PRINCEZ2aligned Project...................... proj_04_a02_bs_enus
Managing Quality and Risk in a
PRINCEZ2alignedProject.............c.cuve... proj_04_a03_bs_enus
Initial and Ongoing Processes in a

PRINCEZ2aligned Project...................... proj_04_a04_bs_enus
Controlling, Managing and Closing a

PRINCEZ2aligned Project..............c....... proj_04_a05_bs_enus
Techniques for Managing a PRINClaRgned

ProjJeCt.....evveiiiiee e proj_04_a06_bs_enus

AProject Management Essentials - (PMBOK®
Guide - Fourth Edition-aligned)

Managing Projects within Organizationgroj_05_a0l1_bs_enus
Project Management Overview............. proj_05_a02_bs_enus
Project Management Process Groups..proj_05_a03_bs_enus

AProject Integration Management (PMBOK®
Guide - Fourth Edition-aligned)

Integrated Initiation and Planning......... proj_06_a0l_bs_enus

Integrated Project Execution, Monitoring,
and Control.........ccceeeeeeieiiieies s proj_06_a02_bs_enus

Integrated Project Change Control and Closg_06_a03_bs_enus

AProject Scope Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Requirements and Defining Scqpej_07_a0l_bs_enus
Create Work Breakdown Structure.......] proj_07_a02_bs_enus
Monitoring and Controlling Project Scopeoj_07_a03_bs_enus
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AProject Time Management (PMBOK® Guide -

Fourth Edition-aligned)

Defining and Sequencing Project Activitipj_08_a0l_bs_enus
Estimating Activity Resources and Duratigmej_08_a02_bs_enus

Developing and Controlling the Project
Schedule.........ccoveeiiiiiiee e proj_08_a03_bs_enus

AProject Cost Management (PMBOK® Guide -

Fourth Edition-aligned)

Estimating and Budgeting Project Costproj_09_a0l_bs_enus
Controlling CoStS......cccvvevieeeeeeiiiiieeen, proj_09_a02_bs_enus

AProject Quality Management (PMBOK® Guide -

Fourth Edition-aligned)

Project Quality Planning.............cc........ proj_10_a01_bs_enus
Quality Assurance and Quality Contral proj_10_a02_bs_enus

Project Human Resource Management (PMBOK®
Guide - Fourth Edition-aligned)

Planning Project Human Resources.....proj_11 a0l _bs_enus
Managing Project Human Resources...proj_11 _a02_bs_enus

Planning and Mnaging Project Human
Resources Simulation............ccccovveeriiceninneennnnen PROJO11A

Project Communications Management (PMBOK®
Guide - Fourth Edition-aligned)

Stakeholders and the Communication
Management Plan...........cccocveeeiiiennns proj_12_a0l1_bs_enus

Processes for Managing Project
CommuNICatioNS.........vvvvvvveenieiniimnneees proj_12_a02_& enus

AProject Risk Management (PMBOK® Guide -

Fourth Edition-aligned)

Risk Management Planning.................. proj_13_a0l1_bs_enus
Performing Risk Analysis.................... proj_13_a02_bs_enus
Risk Response, Monitor, and Control...proj_13 a03_bs_enus
Identifying Project RisksS.............c.c.e.... proj_13_®4_bs_enus

AProject Procurement Management (PMBOK®

Guide - Fourth Edition-aligned)

Planning Project Procurement.............. proj_14 a0l_bs_enus
Managing Procurements...................... proj_14_a02_bs_enus
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ACode of Ethics and Professional Conduct (PMI®

Standard-aligned)

The Role of Ethis in Project Managemeptoj_15_a0l_bs_enus
Core PMI® Values and Ethical Standargmj_15_a02_bs_enus

7z
AProgram Management Overview

Introduction to Program Management..proj_16_a0l_bs_enus
Program Life Cycle and Benefits Managemerdj_16_a02_bs_enus

AProject Management Essentials - (PMBOK®

Guide - Third Edition-aligned)

An Introduction to Project Management............... PROJ0511
Project Lifecycles and Stakeholders..................... PROJ0512
Introduction to Project Process Groups and

Initiating @ Project.......cccoooveieeiiiiie e PROJ0513
Project Planning...........coccocvveiiiiieiescennieeee e PROJ0514
Executing, Monitoring & Controlling, and

CloSIiNG @ PrOJECL...cccuvviieiiiiiie s PROJ0515
Project Management Essentials Simulation.......... PROJ0510
Project Management Essentials...............cccueve... BLTPRO51

AProject Integration Management (PMBOK®

vV

Guide - Third Edition-aligned)

Initiating a Projecand Preparing the

Project Plan..........ccooiiiiiiiiiieeeeee e PROJ0521
Project Integration: Executing and
Completing @ Project........ccccoovviveeeiiiieecee e PROJO0522

A_Fr’roject Scope Management (PMBOK® Guide -

Ve

hird Edition-alignhed)
Planning Project SCOPE.........cvvvevieeeiiiieeceee e PROJ0531
Controlling Project SCOPE.........cccovvvvvveiiiieieeneeene PROJ0532

Project Time Management (PMBOK® Guide -
hird Edition-aligned)

Elements of Project Time Management............... PROJ0541
Project Scheduling..........coooviiiiiiiiiiceees PROJ0542

Project Cost Management (PMBOK® Guide -
hird Edition-aligned)

Estimating Activity COStS..........cceeveieiiiiiiiiieeenies PROJ0551
Budgeting and Controlling COStS.........ccceeeviiinnnn. PROJ0552

A_FFroject Quality Management (PMBOK® Guide -

hird Edition-aligned)

Planning for Quality............ccceeeeeiiiiiieeeeciiiieee PROJ0561
Performing Quality Assurance and Contral.......... PROJ0562

Project Human Resource Management (PMBOK®
Guide - Third Edition-aligned)

Elements of Project HumdResource

Management...........ccccviviiiiieiieee e PROJO571
Implementing Project Human Resource
Management..........cccceviiiiiiiieee PROJO572
Project Human Resources Management
SIMUIALION. ... PROJO570

Project Communications Management (PMBOK®
Guide - Third Edition-aligned)

Communications Planning and Information

DIStriDULION ... PROJ0581
Performance Reporting and Stakeholder
Management.........oooouviiiieiiiei e PROJ0582

Project Communications Management SimulatiarPROJ0580

A_Fr’roject Risk Management (PMBOK® Guide -

hird Edition-aligned)

Planning and Identifying Project Risk................... PROJ0591
Analyzing Roject RiSK...........cccceeviiiiiiieeniiee e PROJ0592
Responding to and Controlling Project Risk......... PROJ0593

Project Procurement Management (PMBOK®
Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller RESPONSES......ccuvvviiiiiiieeieeeiee e PROJ0601
Choosing Sellers and Administeringch
Closing CONractS.........ceeeeeiiiiiiiiiiieeeiieeeee e PROJ0602

Project Procurement Management Simulation..... PROJ0600

v
AManaging Software Project Outsourcing

Making the Right Outsourcing Decisian........... 232192_ENG
Planning the Outsourcing Deal......................... 232202_ENG
The Outsourcing Project............cccovvveeeinceennne. 232209_ENG
Determiring Project Quality Standards and

MilESIONES....ccc i, 232224 ENG
Measuring Project Outsourcing Success......... 232292 _ENG

v
AProject Management Professional Responsibility

Ethics and Professional Knowledge...................... PROJ0041
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Stakeholder Interests and Cultural Diversity......... PROJ0042

7z
AStrategic Project Management for IT Projects

Strategic Planning and Positioning for IT

Projects.....cccvieeieee e PROJ0361
Strategic Approaches to Managing IT Projects.....PR0OJ0362
Estimating the IT Project Work Effort.................... PROJ0363
IT Project Leadership, Authority &
Accountability.........cccceeeeeeiiiiiieeee e, PROJ0364
Managing Multiple IT Projects.........ccccceveeeeiiiiiiies PROJ0365
Cost Management and IT Project Tragfés ............. PROJ0366
Strategic Project Management for IT Projects

SIMUIALION. ...ccoiiiiiii e PROJ0360
Final Exam: Strategic Project Management for

IT ProjECIS.....cveee ettt FEO0014_eng

v
AProject Management for IT Professionals

Introduction to IT Project Management................ PROJ0351
Functions of IT Project Management................... PROJ0352
The Life Cycle of an IT Project..........cccceeevivieeenes PROJ0353
Managing the Execution and Control of IT

PrOJECES.....vvie ettt PROJ0354
Managing Efficiencies of IT Projects..................... PROJ0355
Project IT Management SimulatierThe Early

StAGES oottt PROJ0350
Project IT Management SimulatierDesign to

ROMOUL. ..ot PROJO035S
Final Exam: Project Management for IT
Professionals..........cc.eevviiiiiiinccc e FE0013_eng

v
ATest Prep

TestPrep Certified Associate in Project
Management (CAPM).......cccceevviiiiiniiiineeens TPCAPM_ENG

TestPrep Project Management Professional
(PMP) PMBOK Guide Third Edition AlignetPPMP3ED_ENG

7z
AMentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Fourth Edition Aligned..... mntpmp4ed

Mentoring Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned....... mntpmp3ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Third Edition
AlIGNEd.....ooiiiiiiiii e mntcapm3ed

v
AProject Management Express Guide Series

Project Management Professional
Certification (PMP) 2005 Expss Guide........... . pc_eg_444123

PROJECT EFFECTIVENESS

v
AHigh—Performance Onsite-and Virtual Teams

Launching Successful Virtual and Gite
TEAMS...eeiiiiiiiie e team_01_a01_bs_enus

Leading Highperformance Orsite Teamdeam_01_a02_bs_enus
Leading Highperformance Virtual Teamgam_01_a03_bs_enus
Facilitating Virtual and Ossite Teams...team_01_a04_bs_enus
Creating Virtual and HigfPerformance Teams

SIMUIALION. ..ot TEAMOO1A
Leading Highperformance Virtual Teams
SIMUIAtIoN..........ooiviiiiieieeeee e, TEAMO01B

v
AParticipating in Teams

Effective Teambuilding Strategies.............cccee... TEAMO0171
Effectively Communicating in Teams..................TEAM0172
The Individual's Role in a Team......................... TEAM0173
Participating in Teams Simulation....................... TEAMO0170
Participating in TEamMS.......ccveeviiieee e BLTTEO17

v
AMaking Teams Work: Capitalizing on Conflict

Team Confict: The Seeds of Dissent.................. TEAMO0211

Analyzing Workplace War Zones........................ TEAM0212

Getting Past Clashes: Valuing Team Diversity... TEAM0213
Conquering Conflict through Communication..... TEAM0214

The Path to Peace and Harmony....................... TEAM0215
Manager's Performance Guid&eam Conflict

SKIllS. oo ettt TEAMO0216
Making Teams Work Simulation.............c........... TEAMO0210

PROJECT EFFECTIVENESS

ACertlfled Business Analysis Professional

( CBAPE)

Core Concepts in Business Analysis...cons_01_a01_bs_enus

Enterprise Analysis and Making a Business
CABiiiiiiiiiee e cons_01_a02_bs_enus

Introduction to Requirements Planningcons_01_a03_bs_enus
Requirements Planning and Managemeohs_01_a04_bs_enus
Eliciting Requirements..............cccueee... cons_01 a05 bs enus

Analyzing Requirements Using Modelscons_01_a06_bs_enus

Refining and Doamenting Requirementons_01_a07_bs_enus
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Communicating and Implementing Requirememlss_Ol_aOS_bs_enuASales Team Management

SALES AND CUSTOMER FACING
SKILLS

AFieId Sales Skills

Field Sales Foundations............ccccoceerviienennnnenes SALEO0101
Planning Your Field Sales Approach................... SALE0102
Applying Your Field Sales Approach................... SALE0103
Completing Your Field Sales Approach............... SALEQ0104
Field Sales Skills Simulation.............ccccccceevvvienen. SALEO0100

Field Sales Skills Blended Learning Toolkit......... BLTSA010

v
ATerritoriaI Account Sales Skills

The Territorial Account Sales Apprdac................. SALEO0111
Understanding Your Target Customer's
BUSINESS ...ttt SALEO112
Effectively Using Customefocused Research
MEELINGS .ottt SALE0113
Gaining Access to Key Personnel at Your
Target ACCOUNES.........uvviiiieeiiiiiereneee e SALEO114
Delivering Highimpact Territorial Account
Sales (TAS) Presesions...........coevvveeeeiiieeieeneeeenna SALEO0115
Territorial Account Sales Skills Simulation........... SALEO0110
v

Alnside Sales Skills
Preparing for Outbound Sales Calls..................... SALEO121
Initiating Outbound Sales Calls...............occuuvveee. SALE0122
Completing Outbound Sales Calls........................ SALEQ0123
Preparing for Inbound Sales Calls ...SALEO124
Completing Inbound Sales Calls..............cc.ue..... SALE0125
Inside Sales Skills Simulatian...............cccceevivieee SALEQ0120

Inside Sales Skills Blended Learning Toolkit....... BLTSA012

7z
AStrategic Account Sales Skills

The Strategic Account Sales Approach............... SALEO0131
Understanding Your CUStOmer..........ccccvveeeeeniines SALEQ132
Conducting Effective Sales Research Meetings..SALE0133
Working with Your Customer's Key Players......... SALEQ0134
Delivering Highimpact Sales Presentations......... SALEO0135

Building a Winning Sales Team..............ccccvvvee... SALEO151
Using Business Tools to Manage Sales Teams...SALE0152
Motivating a Winning Sales Team................c..e.... SALEOQ0153
Communicating in Sales Teams.........ccccceeeeeeennens SALEO154
Sales Team Management Simulation.................. SALE0150

7z
ASeIIing at the Executive Level

Prepare for SUCCESS.........ccvvvveiieeiiiiiceeee e, SALEO221
Strategic Planning..........cccocvveeeee i SALE0222
Progressing through the Complex Sale SALE0223
Presenting Your Propositian...............ccceeeeivineee. SALE0224
Negotiating to Mutual Benefit..............occvvvvneeene. SALE0225
From Executiveevel Sale to Strategic
Partnership........ccooceiiiiiiiccee e SALE02%
Preparing for the Executivevel Sale
SIMUIALION. ... SALE0220
Progressing through the Complex Sale
SIMUIALION....ccoiiiiieiiii e SALE022S
Closing Executivdevel Sales Simulation.............. SALE022T
Selling at the Executive Level Blended
Learning TOOIKIt........cceveiiiiiieeiiiieneee e BLTSA022
v
SalesUniversity Sales Orientation: Professional
Selling in the Knowledge Economy
The Profession of Selling..........ccccevviieiivieennneen. SALE0401
Professional Selling in the Knowledge
ECONOMY....cooiiiiiieiiee e SALE0402
Professional Selling in the Knowledge
Economy Simulation...........ccccoviuiiiiineciiiieeneeennn SALE0400
v

ASaIesUniversity Sales Math 101: Developing a
Sales Plan for Success

Sales Math 101: Developing a Sales Plan for
SUCCESS ..ciiiiiiieiiteee et enee s SALEO411

7z
ASaIesUniversity Sales Manufacturing: A Success
Model

Sales Manufacturing (TM): Identifying Sales
OPPOIUNILIES. ..cceee it SALE0421

Sales Manufacturing (TM): Sales Production....... SALEQ422
Sales Manufacturing: Opportunity

Development Simulation..........cccccooveviiviieencnnnnnee. SALEO0420
Strategic Account Sales Skills Simulatian............ SALE0130 pu
Strategic Account Sales SKills..................cc....... BLTSA013 ASaIesUniversity Communication 101
Sales Communications Foundatians................... SALE0431
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Sales Communications Essentials...................... SALE0432
Telesales Communications..........cccceeevvveeeeeeeene.n.s SALE0433
Sales Communication Technigugsnulation.......... SALE0430

SALES AND CUSTOMER FACING
SKILLS

v
AExceIIing at Customer Service

Corporate Culture: Building the Service

Foundation............ccccevvieveiiieemnieec cust_05_a0l1_bs_enus
The Fundamentals of Exceptional Customer

SEIVIC..uuiiiiiie e cust_05_a02_bs_enus
TheCustomer's VOICe............ccvveernnnes cust_05_a03_bs_enus
Advancing Service Expertise................ cust_05_a04_bs_enus

Customers, Confrontation and Conflict.cust_05_a05_bs_enus
Overcoming Difficult Service Situationscust_05_a06_bs_enus

The EXCEL Acronym: Instilling Service
ExcellenCe.....ccccoviviiiiiiiiiiieeeeeee e cust_05_a07_bs_enus
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Cisco IP TelephomyPart 1 (CIPT1) 4.1

EXPErt LIVE......oooiiieiiii et LLCS0016
Cisco IP TelephomyPart 2 (CIPT2) 4.1

EXPErt LIVE ...ooviiiiiiee e LLCS0017
Cisco IP TelephomyPart 2 (CIPT2) 4.1

EXPErt LIVE......oooiiiiiiee et LLCS0017
Implementing Cisco Voice Gateways and

Gatekeepers (GWGK) 2.0 Expert Live................. LLCS0021
Implementing Cisco Voice Gatewsgnd

Gatekeepers (GWGK) 2.0 Expert Live................. LLCS0021
Implementing Cisco Quality of Service (QoS)

2.2 EXPErt LIVe.....coooiiiiiiiiic e LLCS0018
Implementing Cisco Quality of Service (QoS)

2.2 EXPErt LIVE....oooiiiiiieeiie e LI CS0018
Cisco IP Telephony Part 1 (CIPT1) 5.0 (Linux

Platform) Expert ENCOre.........ccovvvvveiiiiieneieeend LLCS0022
Cisco IP Telephony Part 1 (CIPT1) 5.0 (Linux

Platform) Expert ENCOre.........cccevvvvveeiiiieneieeennd LLCS0022
Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux

Platform) Expert ENCOre.........ccoovvvvveiiiiieneieeend LLCS0023
Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux

Platform) Expert ENCOLe..........ccccceeeviniiiieenniinnnnnd LLCS0023
Cisco Unified Communications System Engineer

(UCSE) 1.4 EXpert ENCote..........ceveeeeeeiiiiiieennnes LLCS0024
Cisco Unified Communications System Engineer

(UCSE) 1.4 Expert ENcote..........cccoveeeiiniiiieennnnns LLCS0024
Implementing Cisco Multicasting (MCAST) 1.0

EXpert ENCOre........cccooiiiiiiiiiiiceereeceee e LLCS0028
Implementing Cisco Multicasting (MCAST) 1.0

EXPErt ENCOre..........ovvviiiiiiiiiiiiiceeeciciceceeeeeeeeeeieees LLCS0028

IP Telephony Design (IPTD) 1.0 Expert Encore...LLCS0027
IP Telephony Design (IPTD) 1.0 Expert Encore...LLCS0027
Microsoft for Cisco Voice (MSCV) 1.0 Expert

ENCOre.....ccooiiiii e, LLCS0029
Microsoft for Cisco Voice (MSCV) 1.0 Expert
ENCOre.....uviiiiiiii s LLCS0029
IP Telephony Express (IPTX) 4.0 Expert
ENCOre.....coiiiiiii e LLCS0026
IP Telephony Express (IPTX) 4.0 Expert
ENCOre.....uviiiiiii s LLCS0026

Troubleshooting Cisco Unified Communications
Systems (TUC) 1.0 Expert Live with Encore........ LLCS0020
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Troubleshooting Cisco Unified Communications

SystemqTUC) 1.0 Expert Live with Encore..........] | LCS0020
Implementing Cisco Unified Communications

Manager Part 1 (CIPT1) 6.0 Expert Live.............. LLCS0043
Implementing Cisco Unified Communications

Manager Part 1 (CIPT1) 6.0 Expert Live.............. LLCS0043
Implementing Cisco Unified Commications

Manager Part 2 (CIPT2) 6.0 Expert Live.............. LLCS0045
Implementing Cisco Unified Communications

Manager Part 2 (CIPT2) 6.0 Expert Live.............. LLCS0045
Cisco Voice over IP (CVOICE) 6.0 Expert Live

WIth ENCOTE.....coiiviiiiiciiic it LLCS0042
Cisco Voice over IP (CVOICE) 6.0 Experte

WIth ENCOYE.....uiiiiiiiieiieiiiiieeieeeiiiieee e LLCS0042

Implementing Cisco I0S Unified
Communications Part 2 (IlUC2) 1.0 Expert
ENCOIE.....e e LLCS0055

Implementing Cisco IOS Unified
Communications Part 2 (IIlUC2) 1.0 Expert
ENCOTE....oiiiiii e LLCS0055

v
ASecurity

Securing Cisco Network Devices (SND) 2.0

EXPErtENCOre.....cccoooiiiiiiie e LLCS0032
Securing Cisco Network Devices (SND) 2.0

EXPert ENCOre........cooviiiiiiiieiieceeeeeee e LLCS0032
Securing Networks with Cisco Routers and

Switches (SNRS) 2.0 Expert Encore.................... LLCS0033
Securing Networks with Cisco Routers and

Switches (SNRS) 2.0 Expert Encore.................... LLCS0033
Securirg Networks with PIX and ASA (SNPA)

5.0 EXpert ENCOre.......cccccovvvvinirieiiccneeeeeeeeeeeen | LLCS0034
Securing Networks with PIX and ASA (SNPA)

5.0 EXpPert ENCOre........cooovveiviiieieieeeeeiiiiiin LLCS0034

Implementing Cisco Intrusion Prevention
Systems (IPS) 6.0 Expert Live with Encore.......... LLCS0036

Implementing Cisco Intrusion Pravion

Systems (IPS) 6.0 Expert Live with Encore.......... LLCS0036
Cisco Secure Virtual Private Networking

(CSVPN) 4.7 Expert ENCOre.........cccovveiiiveveeaenn. LLCS0037
Cisco Secure Virtual Private Networking

(CSVPN) 4.7 Expert ENCore........cccceveeeeeeiiinieen.n. LLCS0037
Securing Hosts using Cisco Security Agent

(HIPS)3.0 EXPErt ENCOrE......ccoovvveeiiiiieneeniiee LLCS0038
Securing Hosts using Cisco Security Agent

(HIPS) 3.0 EXpert ENCOLe..........cccvvvieeieeeiiaaeees LLCS0038
Implementing Cisco 10S Network Security

(IINS) 1.0 EXpert LiVe.......ccovivieeiiiieeeiieeeniieee s LLCS0044
Implementing Cisco I0S Network Security

(IINS) 1.0 EXpert LiVe......ccooiveeriiieiiee e LLCS0044
SecuringNetworks with ASA Fundamentals

(SNAF) 1.0 EXpert LiVe.......cccoveiriieeeiiiiieeeee ) L LCS0046

LIVE LEARNING ALL AC CESS

Securing Networks with Cisco Routers and
Switches (SNRS) 3.0 Expert Live with Encare.....LLCS0056

Securing Networks with ASA Advanced (SNAA)

1.0 EXPert ENCOre.....coovviiiiiiiieieee e LLCS0050
Securing Networks with ASA Fulamentals
(SNAF) 1.0 EXpert LiVe........coooiuiiieiiiae e LLCS0046

Securing Networks with Cisco Routers and
Switches (SNRS) 3.0 Expert Live with Encare.....LLCS0056

Securing Networks with ASA Advanced (SNAA)
1.0 EXPert ENCOre.......ccooeiiiiiiiiecieeeeee e LLCS0050

7z
AWireIess Technologies

Cisco Wireless LAN Fundamaads (CWLF) 1.0

EXPErt ENCOIe.......ccvvvviviiiiiiiiiiiienneeieeeeeeeeeeeeerennenns LLCS0039
Cisco Wireless LAN Fundamentals (CWLF) 1.0
EXpert ENCOre..........coovviiiiiiiiiceeeeeee e LLCS0039
Cisco Wireless LAN Advanced Topics (CWLAT)
1.0 EXPert ENCOre.......ccoviiiiiiiiiiiiiceeiieeccee e LLCS0040
Cisco Wireless LAN Advanced Topics (CWLAT)
1.0 EXPert ENCOre.......ccoeiiiiiiiiiieiceeeeeee e LLCS0040

Implementirg Cisco Unified Wireless
Networking Essentials (IUWNE) 1.0 Expert
ENCOME....ooeiiiiiiii e LLCS0057

Implementing Cisco Unified Wireless
Networking Essentials (IUWNE) 1.0 Expert
ENCOIE....oiiiiiiiii e LLCS0057

ALL ACCESS

v
ASecurity

Systems Security Certified Practitioner

(SSCP) EXPEMENCOIE.....ccceeiiiiiiiiiiiiieeeeemeeee e LLIS0001
Systems Security Certified Practitioner

(SSCP) EXpert ENCOIE.......ccovcvviiiiiiieeeceeeeeeeeed LLISO001
Certified Information Systems Security

Professional (CISSP) Expert Encare..................... LLIS0002
Certified Information Systems Security

Professional (CISSP) Expert Encare..................... LLIS0002
ALL ACCESS

ACIient Operating Systems

Updating MCDST Skills to Microsoft Windows

Vista EXpert ENCOre.........ccovevviiieeeiieemniiiee e LLMS0025
Updating MCDST Skills to Microsoft Windows
Vista EXpert ENCOre...........eevviieeiiiiiieeeniiiiieeeen. LLMS0025
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LIVE LEARNING ALL AC CESS

Microsoft Windows XP Professional
Administration and Mainteance Expert Live......... LLMS0016

Microsoft Windows XP Professional
Administration and Maintenance Expert Live....... LLMS0016

Supporting and Troubleshooting Applications

on Microsoft Windows XP Expert Encore............ LLMS0018
Supporting and Troubleshooting Applications

on Microoft Windows XP Expert Encore............. LLMS0018
Supporting Microsoft Windows XP Client

Operating Systems Expert Encore...................... LLMS0019
Supporting Microsoft Windows XP Client

Operating Systems Expert Encore...................... LLMS0019
Configuring Microsoft Windows Vista Expert

Live With ENCOB ........uviieiiiiiiiiiiiiiieeeiiiiieee e LLMS0023
Configuring Microsoft Windows Vista Expert

Live With ENCOre........cocoeveiiiiieiiieenieee e LLMS0023
Supporting and Troubleshooting Applications

on Enterprise Vista Clients Expert Encore........... LLMS0024
Supporting and Troubleshooting Applications

on Enterprise Vista Clients Expert&ne............... LLMS0024

v
AMicrosoft Windows Server 2008

Configuring Microsoft Windows Server 2008
Active Directory Services Expert Live with
ENCOre....oiiiiiic e LLMS0032

Configuring Microsoft Windows Server 2008
Network Infrastructure Services Expert Live

WIth ENCOT@.....uviiiiieiiiiiiiiiiee e LLMS0034
Microsoft Windows Server 2008 Administration

Expert Live with ENCOre.........ccoccoeveiiiieieecceeeee LLMS0035
Microsoft Windows Server 2008 Enterprise

Administration Expert Live with Encore............... LLMS0038

Configuring Microsoft Windows Server 2008
Application Platform Services Expert Live
WIth ENCOE....cciiiiiiiiiii e LLMS0037

Configuring Microsoft Windows Server 2008
Active Directory Services Expert Live with
ENCOre......ooiiiiiii e LLMS0032

Configuring Microsoft Windows Server 2008
Network Infrastructure Services Expert Live

WIth ENCOTE....euviiiiieiiiiiiiieeer e LLMS0034
Microsoft Windows Server 2008 Admatration

Expert Live with Encore..........ccccccooiiiiiieennnnnd LLMS0035
Microsoft Windows Server 2008 Enterprise

Administration Expert Live with Encore............... LLMS0038

Configuring Microsoft Windows Server 2008
Application Platform Services Expert Live
WIth ENCOTE.......vviiiiiiiiecceee e LLMS0037

AMicrosoft Windows Server 2003

Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
EXPErt LIVE ....oviiiiiiie e LLMS0010

Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
EXPert LIVE. ..o LLMSO0010

Microsoft Windows Server 2003 Active
Directory Strategy and Implementation Expert
LIVE ittt LLMSO0011

Microsoft Windows Server 2003 Active
Directory Strategy and Implementation Expert
LIVE ittt LLMSO0011

Microsoft Windows Server 2003 Environment
Management & Maintenance Expert Live with
ENCOIE ... e LLMS0012

Microsoft Windows Server 2003 Environment
Management & Maintenance Expert Live with

[ (o0 (YU LLMS0012
Microsoft Windows Server 2003 Network
Security Design Expert ENCore.........ccccceeeiieiiviens LLMS0013
Microsoft Windows Server 2003 Network
Security Design Expert Encore.........ccccccceeeennnn. LLMS0013
Microsoft Windows Server 2003 Network
Services Management Expert Live...........ccce..... LI MS0014
Microsoft Windows Server 2003 Network
Services Management Expert Live...........cc........ LI MS0014

Microsoft Windows Server 2003 Network
Services Planning and Maintenance Expert
ENCOIE....oiiiiiiiii e LLMS0015

Microsoft Windows Server 2003 Network
Services Planning and Maintenance Expert

ENCOME...oeiiiiiiiii e LLMS0015
Updating Microsoft Windows 2000 MCSA Skills
to Windows Server 2003 Expert Encore.............. LLMS0008
Updating Microsoft Windows 2000 MCSA Skills
to Windows Server 2003 Expert Encore.............. LLMS0008
Updating Microsoft Windows 2000 MCSE Skills
to Windows Server 2003 Expert Encore.............. LLMS0009
Updating Microsoft Windows 2000 MCSE Skills
to Windows Server 2003 Expert Encore.............. LLMS0009

AMicrosoft Back Office

Microsoft Exchange Server 2003
Administrationand Maintenance Expert Live....... LLMS0020

Microsoft Exchange Server 2003
Administration and Maintenance Expert Live...... LLMS0020

Microsoft SQL Server 2000 Installation and

Administration Expert ENCOLe..........cccceeeviiiuninenn. LLMS0021
Microsoft SQL Server 2000 Installation and
Administration Expert Encore...........ccccoceeeviiieceee LLMS0021
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LIVE LEARNING ALL AC CESS

Microsoft SQL Server 2005 Implementation and CompTIA Project+ Expert ENcore............ccceeeee... LLCTO004
Maintenance Expert LiVe..........oooiuviiiieeiicccneenn. LLMS0022 ’

Microsoft SQL Server 2005 Implementation and ASecurity

Maintenance Expert Live...........ccoccvvvvveeiceccneeenn.. LLMS0022

Configuring Microsoft Exchange Server 2007 COITpT|A Security+ Expert Encore........ccccvvinenes LLCTO005
Expert [ AT LLMS0026 CompT|A Security+ Expert ENCOre......oovvvviniinn, LLCTO0005
Configuring Microsoft Exchange Server 2007

EXPErt LIVE......cuvvvieiie e eccieeeiee e LLMS0026 ALL ACCESS

Designing a Database Server Infrastructure
with Microsoft SQL Server 2005 Expert Encate..LLMS0029

Designing a Database Server Infrastructure

7z
with Microsoft SQL Server 2005 Expert Encare..LLMS0029 APMP Certification
7z
AMicrosoft Office Project Project Management Professional

Certification (PMP) 4.0 (4th Ed Aligned)
Managing Projects with Microsoft Office Expert Live with ENCOre..........cocvviiiiiiiiieeeniees LLPMO0004
Project 2007 Expert Encore.........cccoceveeeeeiiicenen. LLMS0028 Project Management Bfessional
Managing Projects with Microsoft Office Certification (PMP) 4.0 (4th Ed Aligned)
Project 2007 Expert ENCOre.........ccccvveevievereeennn. LLMS0028 Expert Live with ENCOre........ccccoovviiveiiiiieeeie e LLPMO004
Managing Projects with Microsoft Office Project Management Professional
Project 2007 EXpert ENCOre..........ccoveerivnvecneenn. LLMS0028 Certification (PMP) 4.0 (4th Ed Aligned)

Expert Live with ENCOre..........ccoovviiieiiiiieeeiecee LLPMO004
ALL ACCESS Project Management Professional

Certification (PMP) 4.0 (4th Edl&gned)

Expert Live with ENCOre..........coevvieieiiiiieeciee e LLPMO0004

7
7z
ANetworking ACAPM Certification

CompTIA Network+ (2009 Edition) Expert Live Certified Associate in Project Management

WIth ENCOTE....vvv.ooeeeee oo LLCT0009 (CAPML EXPEITENCOME. . .vvvsso v LLPMO0002
. . Certified Associate in Project Management
CompTIA Network+ (2009 Edition) Expert Live
WHth ENCOTE. ... LLCT0009 (CAPM) EXPEILENCOTE. vvrsivvssvvrssvvrservs LLPMO0O2
v
CompTIA Network+ (2009 Edition) Expert Live . .
WIth ENCOTE. ... LLCT0009 Project Management Skills
CompTIA Network+ 2005 Expert Encore............. LLCTO006 Superior Project ManagemefSPM) Expert
CompTIA Network+ 2005 Expert Encore............. LLCTO006 LIVE oot LLPMO001
CompTIA Network+ 2005 Expert Encorte............. LLCTO006 Superior Project Management (SPM) Expert
LIV .ttt LLPMO0O001

ADesktop Support

7z
AProfessionaI Development
CompTIA A+ Certification: Essentials Expert

ENCOME....oiiiiiieiiiii e LLCTO007 Managing Your Time for Business Results
CompTIA A+ Certification: Essentials Expert EXPErt ENCOre..........ovvviiiiiiiiiiiiiceeeciciceceeeeeeeeeeieees LLPDO005
ENCOT...uiiiiiiiei et LLCTO0007 Managing Your Time for Business Results
CompTIA A+ Certification IT Technician EXPert ENCOre.......ccccouiiiiiiiiiiiceereece e LLPDO0005
EXPert ENCOre........ccovviiiiiiiieiiieeeeeeee e LLCTO008 Managing Your Time foBusiness Results
CompTIA A+ Certification: IT Technician EXPErt ENCOre.........ovviiiiiiiiiiiiiiieeeeceeeeeeeeeeeeeeeeeeeee LLPDO0O005
EXPEIt ENCOTE.....eoveiiiiieeeeiiieeeeeeeiiie e eeee e LLCTO008 Professional Communication Expert Encore....... LLPDO0006
- Professional Communication Expert Encore....... LLPDO006
APFOJGCI Management Professional Communication Expert Encore....... LLPDO0006
CompTIA Project+ Expert ENncore....................... LLCTO004 H?gh Impact Presenta-tlons Expert Encare........... LLPDOOO1
CompTIA Project+ Expert Encore..............c.e...... LLCT0004 High ImpactPresentations Expert Encore............ LLPD0001
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LIVE LEARNING ALL AC CESS

High Impact Presentations Expert Encore............ LLPDO001
Negotiating: Getting Past No to Yes! Expert
ENCOre....oiiiiiiiii e LLPDO007
Negotiating: Getting Past No to Yes! Expert

ENCOre.....e e LLPDO0O7
Negotiating: Getting Past No to Yes! Expert
ENQOIE....ooiiiiiiiiii e LLPDO007
Managing a Project Team Expert Encore............. LLPDO003
Managing a Project Team Expert Encore............. LLPDO003
Managing a Project Team Expert Encore............. LLPDO003
Managing, Measuring and Maximizing

Performance Expert Encare...........occccveeviieieeeesd LLPD0004
Managing, Measuring and Maxiring

Performance Expert Encate............ccocvevviivieeeend LLPD0004
Managing, Measuring and Maximizing

Performance Expert Encare............cccceeeviveieeeesd LLPDO0004
Coaching Skills for Supervisors and Managers

EXPert ENCOre........ccooviiiiiiiiiiieceeeeee e LLPD0002
Coaching Skills for Supervisors and Managers

EXPert ENCOre........cooviiiiiiiieiieeeeeee e LLPD0002
CoachingSkills for Supervisors and Managers

EXPert ENCOre........ccoovviiiiiiieiieceeee e LLPD0002
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